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THE CITY OF REVELSTOKE

2 0 2 4  A N N U A L  R E P O R T
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Our mission is to provide optimum quality services and security to our community and visitors in a fiscally 

responsible manner. We are committed to fostering a strong sense of community in Revelstoke.  We will be 

responsive and adaptive to changing social, political, and economic conditions. 

REVELSTOKE

O U R  V I S I O N

I N  T H E  F U T U R E

Revelstoke will pursue a sustainable mountain community by balancing environmental, socio-economic, 

and cultural values within a local, regional and global context.  Our rich heritage and stunning natural 

environment inspire us to be forward-thinking, inclusive, resilient, and welcoming.  We will create a 

supportive, vibrant community for those who live, work, and visit here today and in the future. For this, eight 

community priorities have been identified:

1. A range of housing options & affordability

2. Stewardship & environmental protection

3. Climate change action

4. Personal & community economic growth & stability

5. A responsive and caring social support system 

6. Opportunities for lifelong learning

7. Fostering of diverse cultural & spiritual values

8. A range of recreation & activities for the community
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has an estimated population of 9,032 and has built a 

reputation for community living in a spectacular, historic mountain setting.  The community is rich in natural 

beauty and offers many opportunities for new and expanding businesses. The development of Revelstoke 

Mountain Resort added another significant dimension to the community’s social, recreational, cultural, and 

economic base.
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corporate@revelstoke.ca www.revelstoke.ca/Council
(250) 837-2911

216 Mackenzie Avenue

G E T  I N  T O U C H

MAYOR’S MESSAGE
G A R Y  S U L Z ,  M A Y O R

I am very proud of the hard work and dedication staff have shown in bringing many projects to completion this year. We 

have made great strides on some very important initiatives in our City in 2024. This past year has seen several Master 

Plans come to fruition and that sets the community up for continued planned growth and resiliency. 

As you read through the Annual Report, please take a moment to appreciate the accomplishments City staff have made 

throughout 2024. To name a few, these projects include the Parks Master Plan, Heritage Management Plan, grant 

funding for the Fire Smart Program, Community Economic Development Website and data dashboard, the start of the 

Comprehensive Zoning Bylaw rewrite to be completed in early 2025, new Water Regulations Amendment Bylaw and the 

start of the new Corporate Logo concept, to name a few.

Thank you to my Councillors and staff for their dedication and personal commitment to understanding the issues we face 

and endeavouring to find the solutions that fit our community. You have continued to deliver responsible governance and 

municipal services for the citizens of Revelstoke while managing public assets and fostering the economic, social, and 

environmental well-being of the community.

To our citizens, as always, we value your input, as it is the people who live and work here that see the potential of our 

community. I encourage residents to learn more about ongoing City projects by visiting TalkRevelstoke, attending council 

meetings and subscribing to the City Views newsletter.

And finally, as we look forward to 2025, I invite you to drop me a line to share a concern, offer a solution, or simply talk 

about Revelstoke. With input from our residents, we can create the Revelstoke of the future, bearing in mind where we 

came from and foster a vibrant and growing community while staying true to our small-town roots.

mailto:corporate@revelstoke.ca
http://www.revelstoke.ca/191/City-Council
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cao@revelstoke.ca www.revelstoke.ca/Council
(250) 837-2911

216 Mackenzie Avenue

G E T  I N  T O U C H

CAO’S MESSAGE

Council and staff spent the majority of 2024 working on a new and updated strategic plan. We essentially broke down our 

focus into four main strategic community priorities:

2025 will be dedicated to actioning these items with clear goals to achieve each priority with zeal and commitment. 

Please feel free to drop me a line to further discuss these and other priorities.

E V A N  D .  P A R L I A M E N T ,  C A O
In progress as of 2024

Completed in 2024

mailto:corporate@revelstoke.ca
http://www.revelstoke.ca/191/City-Council
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G E T  I N  T O U C H

OUR CITY,  OUR STAFF

Doug Pendergast has dedicated 25 years of service 

to the City, beginning his career in an entry-level 

position in 1998. Through hard work and continued 

education, Doug steadily advanced and now serves 

as our Utilities Supervisor. Known for his strong work 

ethic and infectious sense of humor, Doug brings 

both dedication and enjoyment to the job, uplifting his 

crew and colleagues alike. There’s rarely a day that 

passes without Doug making someone smile or 

laugh. Doug truly values his role with the City and 

embraces the variety and unexpected challenges that 

each day brings. He is currently leading a young, 

enthusiastic team and takes great pride in mentoring 

them, sharing his extensive knowledge and 

experience in the Utilities Department. Outside of 

work, Doug leads an active and fulfilling life. He 

enjoys cross-country skiing, hiking, walking, camping, 

yard work, home renovations, building projects, and 

playing pickleball. Most of all, he cherishes spending 

time with his wife, children, grandchildren, and the 

many friends he's made in the community.

D O U G  P E N D E R G A S T

We thank all our staff who dedicate their careers to making Revelstoke a wonderful place to live! 

If you have something great to say about our staff, why not submit a “Staff Shout Out” here.

https://talkrevelstoke.ca/staff-shout-outs/surveys/send-a-staff-shout-out-here
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G E T  I N  T O U C H

OUR CITY,  OUR STAFF

Cat Moffat's journey in Revelstoke began in October 

2008 when she moved to work at RMR. Fast forward 

to March 2025, and Cat is now the Manager of 

Community Economic Development, leading the 

CED department with passion and expertise. 

Over the past six years, Cat has made significant 

contributions to the City of Revelstoke, starting as a 

Casual Clerk, advancing to the Finance department, 

and eventually becoming the Economic Development 

Coordinator. With over 20 years of experience in 

managerial roles and business development within 

the tourism and hospitality industry, Cat brings a 

wealth of knowledge and leadership to her current 

position.

Outside of work, Cat enjoys quality time with her two 

kids and partner. Her favorite pastime is mountain 

biking, particularly participating in women-specific 

enduro events. Her love for biking led her to earn a 

Level 1 PMBIA coaching certificate in 2023, 

showcasing her dedication to the sport.

C A T  M O F F A T

We thank all our staff who dedicate their careers to making Revelstoke a wonderful place to live! 

If you have something great to say about our staff, why not submit a “Staff Shout Out” here.

https://talkrevelstoke.ca/staff-shout-outs/surveys/send-a-staff-shout-out-here
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The department, led by the Director, was restructured with the 

reclassification of the Executive Assistant to a Governance 

Service Coordinator role, and duties were shifted between the 

Director, Coordinator and Corporate Services Clerk. 

Staff continued to work on recurring tasks such as preparing 

Council and Committee of the Whole agendas and minutes; 

managing the bylaw creation, readings, and adoption 

process; policy development; and managing contracts and 

agreements. Corporate Services staff also manage and 

administer the Columbia Basin Trust, Resident Directed 

(ReDi) Grant program which provides funding for projects that 

benefit Revelstoke and Area B as a whole. 

corporate@revelstoke.ca www.revelstoke.ca/Corporate-Services
(250) 837-2911

216 Mackenzie Avenue

G E T  I N  T O U C H

CORPORATE SERVICES

Team members gained valuable hands-on Emergency Operations Center experience due to wildfires to the 

south, and worked collectively with the Emergency Program Coordinator and Columbia Shuswap Regional 

District to ensure the community was informed. Additionally, Corporate Services plans to create internal 

processes that will support other City departments and increase organizational efficiency. 

mailto:corporate@revelstoke.ca
http://www.revelstoke.ca/Corporate-Services
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CORPORATE SERVICES

Future projects include website redesign & update, Brand Book, develop a plan for utilizing the iCompass report writer, 

review Corporate Services staffing structure to improve team efficiency (including utilizing future Deputy Corporate 

Officer).

I N  T H E  F U T U R E

I N  P R O G R E S S

Comprehensive Policy Review

Comprehensive Committee & Commission Review

Train a Deputy Corporate Officer

Communications Strategic Plan & Operational 
Guidelines

City of Revelstoke Brand Book 

Crisis Communications Plan (Two Copies: Operational & 
Public-Facing)

Website Redesign

COMPLETED IN 2024

2. Ran a month-long community 

engagement event series to inform the logo 

redesign project 

3. Supported CED for Committee/Commission 

minute-taking 

R E S P O N S I B I L I T I E S

Administering the legislative functions of the City of 
Revelstoke, including maintaining directives, motions, 
policies, bylaws & Freedom of Information inquiries

Council & Committee of the Whole agendas, reports, 
minute-taking, delegations (& presentations) & follow-up

General local election management

Municipal agreements / contracts, records management 
& archives

Creating, implementing & managing all communications

Strategic planning

1. Project management plans for objectives 

related to Council's Strategic Priority, 

“Enhanced/Optimized Service Delivery”. 

Including comprehensive reviews for: 

 a. Committees / Commissions

 b. Policies

 c. Council Procedure Bylaw
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G E T  I N  T O U C H
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2024 2023

Council Meetings Held 29 29

Committee of the Whole 13 17

Bylaws Adopted 30 26

Policies 11 4

FOI Requests 9 9

Media Releases 26 11

“City Views” Newsletters 112 104

Social Media Subscriber Increase 
(Facebook, Instagram, YouTube, LinkedIn) 695 321

CORPORATE SERVICES

corporate@revelstoke.ca www.revelstoke.ca/Corporate-Services
(250) 837-2911

216 Mackenzie Avenue

mailto:corporate@revelstoke.ca
http://www.revelstoke.ca/Corporate-Services
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Tech Strategy 3.0: Tech Project Coordinator to support tech workers and programs. 

Focus on Tech meet-ups and youth programming.

Community Development Projects: Welcome Week, Destination Management, Food security 

support, living wage calculation, heat emergency planning.

Core Project Funding: Resort Municipality Initiative (RMI) and Economic Opportunity Fund.H
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G E T  I N  T O U C H

ced@revelstoke.ca www.revelstoke.ca/ced
(250) 805-2000 www.chooserevelstoke.ca

301 Victoria Road West

The Community Economic Development (CED) department 

plays a crucial role in the City and Columbia Shuswap 

Regional District Area B economic and social sustainability. 

The team’s main functions are Investment Attraction/Business 

Development, Core Funding, and Community Development 

(e.g., poverty reduction, food security, and shelter support), 

Economic Diversification and Indigenous Liaising.  

CED closely collaborates with the Revelstoke Chamber of 

Commerce, Community Futures Revelstoke, and Tourism 

Revelstoke.  This close collaboration allows for economic and 

community development support relating to business retention 

and expansion projects, housing projects, and tourism.

COMMUNITY ECONOMIC 
DEVELOPMENT

mailto:ced@revelstoke.ca
http://www.revelstoke.ca/ced
http://www.chooserevelstoke.ca/
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COMMUNITY ECONOMIC 
DEVELOPMENT

Future projects include a socio-economic impact analysis (with RMR), and backcountry recreation access planning.

I N  T H E  F U T U R E

I N  P R O G R E S S

Official Community Plan action item: Explore the 
feasibility of developing a potential technology park on 

Section 17 lands adjacent to Westside Road

Cultural Planning

Support for Recreational and Arts/Culture Infrastructure, 
Events, Resort Shuttle, Ambassador Program

Food Security / Sustainability

Heat Emergency Preparedness

Draft 2025 – 2027 Resort Development Strategy

R E S P O N S I B I L I T I E S

Implement the annual CED work plan

Create and implement the Resort Development Strategy

Manage activities of the Revelstoke & Area Economic 
Development Commission

Supervising Social Development Committee activities

Promoting Revelstoke as a place to work / do business

Promoting services to assist with business retention and 
expansion

Support Tourism and Destination Management Initiatives

COMPLETED IN 2024

1. Additional amenities at Woodenhead Park 

Washrooms

2. Grant Applications for:

 a. REDIP

 b. CanExport

 c. FCM – Green Municipal Fund – 

Climate Change

3. Project support for recreation trails & 

amenities maintenance

4. Support with the Heritage Management 

Plan

5. Support with Oscar Street Master Planning

6. RMI annual report
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G E T  I N  T O U C H

DEVELOPMENT SERVICES

Staff have sought to continually improve processes to streamline permit reviews and will continue to do so in 

2025. One of the major challenges faced by the department in 2024 was the plethora of changes to Provincial 

legislation that was announced through fall 2023 that the department had to address. To ensure smooth sailing in 

2025 and beyond, the department will continue to focus on process review, ensuring better integration between 

Planning, Building, and Bylaw Compliance services.. 

The Development Services department consists of Planning, 

Building, Bylaw Compliance, and Business Services. 

Development Services is responsible for overseeing all 

permitting as it relates to land development within the City, 

business licensing, completion of long-range policy planning 

projects to support sustainable growth within the community, 

including ensuring compliance with the City’s regulatory bylaws 

through the Bylaw Compliance Department.

Development Services is working hard to maintain service 

levels as the complexity and scale of development applications 

increase in Revelstoke.

building@revelstoke.ca * (250) 837-3637 www.revelstoke.ca/Planning
bylawenforcement@revelstoke.ca * (250) 837-4747 www.revelstoke.ca/Bylaw
216 Mackenzie Avenue (Second Street entrance)

mailto:building@revelstoke.ca
http://www.revelstoke.ca/Planning
mailto:bylawenforcement@revelstoke.ca
http://www.revelstoke.ca/Bylaw
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DEVELOPMENT SERVICES

Future projects include updates to the development permit area, a downtown plan, and an environmental mapping update.

I N  T H E  F U T U R E

I N  P R O G R E S S

Review of Short-Term Rental Regulations

Implementation of Permitting Software

Reviewing viability of a new Inclusionary Zoning and 
Density Bonusing system

Business License Bylaw Review

R E S P O N S I B I L I T I E S

Building permit application management

Support & regulate businesses through licensing & 
permits

Provide education about & enforce City bylaws

Coordinate planning & development applications incl. 
bylaw amendments, permitting & land subdivision

Manage long-range planning projects that guide 
community goals including land use, heritage, housing, 

environment, etc. 

Ensure proper implementation & consistently monitor 
long & short-term development plans

COMPLETED IN 2024

1. Adoption of the Oscar Street Master Plan to guide 

approximately 400 housing units on City land

2. Adoption of a new Floodplain Bylaw to enhance 

clarity for proposed development in the floodplain

3. Awarded $150,000 as part of the Complete 

Communities grant

4. Completion of the Housing Solutions Project which 

examined ways for the City to be more actively 

involved in the non-market housing sector

5. Adoption of the Heritage Management Plan

6. Adoption of zoning amendments to address new 

provincial legislation that required Cities to allow 

up to four dwelling units per lot

7. Adoption of 2024 Interim Housing Needs & 

Demands Assessment

8. Adoption of Advisory Planning Commission (APC) 

bylaw amendments to strengthen the role of APC
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building@revelstoke.ca * (250) 837-3637 www.revelstoke.ca/Planning
bylawenforcement@revelstoke.ca * (250) 837-4747 www.revelstoke.ca/Bylaw
216 Mackenzie Avenue (Second Street entrance)

G E T  I N  T O U C H

DEVELOPMENT SERVICES

H
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2024 2023

Building Permits 141 148

Total Construction Value $86,982,497 $94,847,068

Total units approved through 
issues building permit applications 177 New Residential Units 183 New Residential Units

Land Use Applications 77 62

New Business Licenses 
Processed 206 250

mailto:building@revelstoke.ca
http://www.revelstoke.ca/Planning
mailto:bylawenforcement@revelstoke.ca
http://www.revelstoke.ca/Bylaw
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ENGINEERING

G E T  I N  T O U C H

engineering@revelstoke.ca www.revelstoke.ca/engineering 
(250) 837-2922

216 Mackenzie Avenue

Watermain Spray-in-Place-Pipe Rehabilitation

Universal Water Metering Planning

Nichol Road Multi-Use Path Phase 2

Woodenhead Washrooms Completed

Manhole Rehabilitation Pilot Project

Composting/Organic collection project (coming in 2026)

Development Cost Charge Update

Finalize Design of the Wastewater Treatment Plant (WWTP)
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The Engineering team is primarily an outward-facing touch 

point for most City services. Responsible for engineering 

reviews for land development approvals, Capital Projects such 

as traffic calming, water & sanitary sewer replacements and 

upgrades, active transportation – Multi-Use Paths(MUPs), 

asset management planning & budgeting,& ensuring that 

related City bylaws are kept current.

The group, teamed with Public Works, also oversees the 

management & operations of the City’s Roads, Multi-Use 

Paths (MUPs), Snow Removal, Fleet Maintenance, Transit 

Operations, & Park Maintenance.

In conjunction with Development Services, engineering ensures 

that new development complies with bylaws & best practices.

mailto:engineering@revelstoke.ca
http://www.revelstoke.ca/engineering
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Upcoming projects include the next stages of the WWTP – Construction; Completing the Development Cost Charge 

Update; Working with Ministry of Transportation & Transit to develop solutions to the Oak St & Highway 1 intersection; 

Planning for a Redundant Water Supply; & Red Devil Hill MUP & Road Rehabilitation.

I N  T H E  F U T U R E

R E S P O N S I B I L I T I E S

Design, construct & maintain all public infrastructure systems, including coordinating & supervising construction, 
installation, testing & operation; & inspecting / monitoring the quality, safety & performance of all infrastructure systems

Develop master plans to inform future infrastructure decisions

Conduct feasibility studies & surveys to assess technical, environmental & economic aspects of any project

COMPLETED IN 2024

1. Connaught sewer upsizing & Senior Centre 

parking lot repaving

2. Wastewater Treatment Plant Design

3. Multi-Use Path (MUP) Nichol Road from Airport 

Way to Park Ave

4. Grizzly Plaza watermain Scour & SIPP lining

5. Grizzly Plaza lighting, benches & accessibility 

upgrades

6. CCTV / Infiltration & sanitary sewers inflow study 

8. 4th Street Bridge Emergency Repairs

9. Downie Force Main Condition Assessment

10. Public Works Yard Master Planning

11. Oscar Lands pre-servicing

12. Big Eddy Active Transportation Plan

13. Manhole Rehabilitation Pilot Project

14. Annual City-Wide Projects including: Water Main 

Replacement & Rehabilitation; Sanitary Sewer 

Replacement & Rehabilitation; & Annual Road 

Maintenance & Replacement

ENGINEERING
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ENGINEERING

I N  P R O G R E S S

Wastewater Treatment Plant Upgrades Award of Contract

Liquid Waste Management Plan Stage 3 Revision 2

Pearson Storm Drain Design/Construction

Water Metering Project

Composting/Bear Aware (Procurement) Project

Illecillewaet River Log Jam Section 11 application

Commercial Core Parking Study

4th Street Traffic Calming

Development Cost Charge Update

Stormwater Master Planning & Capacity Analysis

Big Bend Road Sanitary Capacity Analysis & Cost Sharing 

Agreement

Greenbelt MUP extension to Columbia Park School

Annual Water Main Replacement & Rehabilitation

Annual Sanitary Sewer Replacement & Rehabilitation

Annual Road Maintenance & Replacement

G E T  I N  T O U C H

engineering@revelstoke.ca www.revelstoke.ca/engineering 
(250) 837-2922

216 Mackenzie Avenue

mailto:engineering@revelstoke.ca
http://www.revelstoke.ca/engineering
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Projects in progress include ‘Employer of Choice’, legal compliance, succession planning & opportunities for advancement, 

CUPE job evaluation & rating process, & technological upgrades. Future projects include CUPE collective bargaining, IAF 

collective bargaining & CUPE job evaluation & rating process / market rate comparisons. 

HUMAN RESOURCES

I N  T H E  F U T U R E

COMPLETED IN 2024

1. Policy Development & Strategic Initiatives: • Revised Training & Professional Development Policy • 

Implemented Compressed Work Week Agreement: Launched new work arrangement to enhance flexibility.

2. Technology & Process Improvements: • Custom Self-Service Portal: Designed & implemented a portal for 

employees & managers, a project spanning 18 months. • Job Description Process: Revised all CUPE job 

descriptions to ensure consistency, clarity, and alignment with organizational needs.

3. Employee Benefits & Wellness: • Recreation Passes: Offered complimentary passes to staff at no financial 

impact by sourcing cost-effective benefits. • Enhanced Employee Assistance Program (EFAP): Doubled 

sessions for IAFF and RCMP staff & included Volunteer Firefighters to better support mental health. • Custom 

CISD Program: Collaborated with Chief & Columbia River Counselling to create a program for IAFF & Volunteer 

Firefighters, reducing PTSD risks. • Management Benefit Plan: Conducted a benefit analysis, increased 

coverage levels, & introduced a Health Care spending account.

4. Labour Relations & Employee Engagement: • Collective Agreement Negotiation: Successfully negotiated a 2-

year agreement. • Retro Pay Payout: Calculated & paid retroactive pay for 140+ employees. • Staff/CAO 

Meeting Follow-Ups: Proactively addressed HR & benefit concerns raised in 2024 Staff/CAO meetings. 

5. Organizational Development: • Hired & Trained Payroll Clerk. • Seating Structure Reorganization: 

Restructured seating to break down silos & strengthen the management team. • Successful Recruitment & 

Terminations: Ensured new hires & terminations adhered to legal standards & best practices.

6. Health & Safety Initiatives: • Annual Flu Clinic: Organized the 6th consecutive flu clinic for staff health.

7. Grant Applications & Funding: • BC Employers Training Grant: Secured funding to support staff development.

8. Relationship Management: • Maintained & strengthened relationships with union representatives.
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G E T  I N  T O U C H

PUBLIC WORKS

works@revelstoke.ca www.revelstoke.ca/publicworks
(250) 837-2001

1200 Victoria Road

The Public Works Department is responsible for the 

maintenance & stewardship of all City-owned assets, 

ensuring efficient & cost-effective service delivery to the 

community through coordinated operations. Key areas 

of responsibility include Transportation & Road 

Services, Building Services, Parks & Trail Systems, 

Solid Waste Collection, Utility Services, & Cemetery 

Operations. In addition to core services, the department 

provides technical advice & operational support to other 

City departments, Council, the development and 

building industry, and the public. This includes input on 

capital construction projects, maintenance planning, 

policy development, & strategic initiatives. 

A team of 46 skilled & dedicated staff deliver these 

essential services within the operating budget & service 

levels set by Council. The department continues to face 

challenges such as aging infrastructure, increased 

service demands, & the pressures of a growing 

community. Despite these challenges, Public Works 

staff remain committed to meeting the needs of 

Revelstoke’s residents with professionalism, resilience, 

& a strong sense of civic responsibility.

mailto:works@revelstoke.ca
http://www.revelstoke.ca/publicworks
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Future projects include the road rehabilitation project, generator power at lift stations & assisting Engineering with the 

Waster Water Treatment Plant Upgrades. 

I N  T H E  F U T U R E

I N  P R O G R E S S
Pump Track construction

New Sweeper

Public Works Washroom Upgrades

Swimming Dock at Williamson Lake

Patching & Paving Program

Line Painting Program

COMPLETED IN 2024

4. Paving/Patching & Sidewalk/Curb Programs

5. Public Works Yard Assessment 

Implementation

6. HVAC & Energy Improvements

R E S P O N S I B I L I T I E S
Transportation/Road Services include streets & 

boulevards, snow & ice control, solid waste collection, 
municipal vehicle & equipment fleet, stormwater 

collection & drainage systems

Utility Services include the potable water supply, 
treatment & distribution system, sanitary sewer system, 

sewage treatment plant & street lighting

Building Services include facility maintenance & 
projects, sidewalks & curbs, & road signage

Parks Services include Parks grounds & infrastructure, 
trails, sports fields, gardens, community tree care, litter 

& vandalism control, & cemetery operations

1. Greeley Water Treatment Plant Ventilation & 

Compressor Upgrades

2. Woodenhead Park Washroom Facilitiy 

3. City Hall Renovations

4. Equipment & Fleet Replacement

PUBLIC WORKS
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The Parks, Recreation & Culture Department provides overall 

direction and guidance for managing parks, recreational and 

cultural facilities, resources, and recreation and culture 

programs for the community. The department is supported by 

a variety of positions in all divisions, in addition to the 

leadership and administrative support team. Divisions: Aquatic 

Centre, Arena, Community Centre, Parks and Playgrounds, 

Preschool, and Culture. 

In 2025, the team will focus on several initiatives, including completing the pump track project, conducting a multisport 

facility feasibility study, replacing the swimming platform at Williamson Lake Park, increasing recruitment of Lifeguards & Ice 

Facility Operators & continuing to implement recommendations outlined in the Parks & Recreation Master Plan.

H
IG

H
L

IG
H

T
S 2024 2023

Swim Lessons 88 Classes / 460 Participants 136 Classes / 676 Participants

Aquatic Visitors 68,085 69,092

Recreation Participants 832 854

Special Events 41 34

Ice Hours Booked 1,811 1,574

PARKS, RECREATION
& CULTURE

I N  T H E  F U T U R E
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Progress on the parks projects continued throughout 2024. The City partnered with the Revelstoke Cricket 

Society to install a new cricket pitch at Centennial Park, the Revelstoke Pickleball Society to upgrade courts in 

Columbia Park and the Rotary Club of Revelstoke to install shade sails at Woodenhead Park. Additionally, 

various recreation facility upgrades were completed, including work on installing an elevator at the Revelstoke 

Museum and lighting upgrades at the Revelstoke Visual Arts Centre.

The City also acquired Serenity Park by donation under the Terms of the Ecological Gift Program of 

Environment and Climate Change Canada. This peaceful forested space features walking trails and offers a 

sanctuary where community members can relax and connect with nature. As part of this agreement, the land is 

protected from future development, preserving its natural beauty for generations to come.

PARKS, RECREATION & 
CULTURE

In 2024, the Department maintained consistent operating 

hours year-round, ensuring reliable access to recreational 

services and facilities. The year was marked by a series of 

vibrant community events, including the much-anticipated 

return of the Winter Carnival – a 3-day celebration that 

drew thousands of spectators. Other annual favourites such 

as Go By Bike Week, the Vintage Car Show, Canada Day, 

Revy.Live Outside, the Little Bear Soccer Tournament, and 

LUNA also attracted large crowds and added to the City’s 

dynamic event calendar. Other notable events included the 

Revy Paddle Fest, Oktoberfest, Mountain Pride Event, 

Revelstoke Bike Fest, and the National Day for Truth & 

Reconciliation – Orange Shirt Walk.

prc@revelstoke.ca www.revelstoke.ca/PRC 
(250) 837-9351

600 Campbell Avenue

PARKS, RECREATION
& CULTURE

G E T  I N  T O U C H

mailto:prc@revelstoke.ca
http://www.revelstoke.ca/prc
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Future projects include construction of the pump track; & installation of a new swimming platform & fishing dock at 

Williamson Lake Park & Campground. Additionally, we will continue to support & encourage initiatives that promote & 

enhance arts & culture, local food production & preservation of environmentally sensitive areas such as the Jordan River & 

Williamson Lake.

I N  T H E  F U T U R E

I N  P R O G R E S S

Museum Elevator Installation – project initiated to 
improve accessibility

Pump Track – Contract award and finalize design to 
advance construction. Finalize Design.

Indoor Multisport Facility – ongoing planning.

Complete Land Tenure Application for Fishing Dock at 
Williamson Lake Park & Campground.

COMPLETED IN 2024

4. Signed Letter of Intent for the Food 

Commons Project on Powerhouse Road - a 

key step toward advancing community 

food security & urban agriculture initiatives

R E S P O N S I B I L I T I E S
Implement the annual work plan

Implement Parks & Recreation Master Plan items

Oversee Community Centre, Aquatic Centre & Arena 
operations

Oversee contractual operations of Senior’s Centre, 
Williamson Lake Park & Campground, Forestry 

Museum, Revelstoke Museum, Curling Club, Golf 
Course, & the Visual Arts Centre

Manage joint use agreement with School District #19

Work with community groups to identify program needs

Process requests for Special Events on City property

Supervising Youth Advisory & Public Art Committee 
activities

1. Installed Cricket Pitch at Centennial Park

2. Added Shade Sails to Woodenhead Park

3. Upgrades to the Pickleball Courts at 

Columbia Park

PARKS, RECREATION
& CULTURE
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The City of Revelstoke Fire Department is established by the 
City Council as a Full-Service Operations-Level Fire 
Department. This level of service is delivered through a 
Composite Fire Department model of Career Firefighters, 
supported by Volunteer Firefighters. The goal of the Fire 
Department is to provide fire protection and rescue services 
through a range of programs and training designed to protect 
lives and property from the effects of fire, explosion, medical 
emergencies, natural or man-made disasters, hazardous 
materials, or other circumstances that have or may cause 
harm to persons or property.
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FIRE RESCUE SERVICES

Revelstoke Fire Rescue 

responded to 549 

emergencies in 2024, an 

increase of 16% compared to 

2023 or an increase of 40% 

over the five-year period of 

2020 to 2024.

The volunteer firefighter 

recruitment saw eight recruit 

firefighters join the fire 

department. Ten volunteer 

firefighters, unfortunately, were 

unable to continue with this 

volunteer role, resulting in the loss 

of 10 firefighters in 2024.

Revelstoke Firefighters responded 

to 20 fires in 2024, including four 

residential structure fires, five 

commercial structure fires, six 

vehicle fires, as well as five fires 

involving other items, such as 

hydro pole fires and similar.

fire@revelstoke.ca www.revelstoke.ca/Fire
(250) 837-2884

227 Fourth Street West

G E T  I N  T O U C H

mailto:fire@revelstoke.ca
http://www.revelstoke.ca/Fire
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Future projects include establishing a Community FireSmart  & Resiliency Committee of Council to act in an advisory 

capacity to the Mayor & Council on all matters pertaining to FireSmart planning, & to advocate implementation of the 

Community Wildfire Resiliency Plan (CWRP) while working within the four pillars of emergency response; mitigation, 

preparedness, response & recovery.

I N  T H E  F U T U R E

COMPLETED IN 2024

R E S P O N S I B I L I T I E S
Preserving life & property

Fire Prevention

Emergency Planning

Public Education

1. Updated the Revelstoke & Area B Emergency Management Program Emergency Management 

plan.

2. The FireSmart  program completed a new Community Wildfire Resiliency Plan (CWRP) that will 

help guide our next steps in addressing and reducing the risk of wildfires to the community.

3. Completed the Fire Department Service Level Review and Master Plan. The report outlines 

specific recommendations for the City of Revelstoke to implement & achieve future success. 

Revelstoke Fire Rescue is committed to working with the proposed recommendations to enhance 

public safety for the citizens of Revelstoke.

FIRE RESCUE SERVICES
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2024 2023
Calls for Service Investigated 3956 3847

Prisoner Count 78 75

Phone Calls 2858 3672

Counter Calls 2493 2879

Police Information Checks 340 391

Municipal Collisions 127 122

The RCMP is responsible for providing the initial response for many federal & provincial agencies. The 

Detachment is involved in working with community organizations, internal & external partners, as well as 

international clientele. 

The Revelstoke Detachment houses Municipal & Provincial 

General Duty members (16), BC Highway Patrol (5), Integrated 

Road Safety Unit (2), Integrated Forensic Identification services 

(2), & Police-based Victim Services (1). Including our Guards, 

which monitor the safety of persons in cells, there are over 30 

employees in the Detachment. We’re proud to be responsible for 

policing services to Revelstoke & the surrounding area. 

We provide service (in both of Canada’s official languages) in 

several core areas: emergency planning & response, proactive 

patrols, crime prevention initiatives & investigational 

responsibilities covering federal, provincial & municipal laws.
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G E T  I N  T O U C H

RCMP

rcmp@revelstoke.ca www.rcmp.ca/en/bc/revelstoke
(250) 837-5255

404 Campbell Avenue

mailto:rcmp@revelstoke.ca
http://www.rcmp.ca/en/bc/revelstoke
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finance@revelstoke.ca www.revelstoke.ca/Finance 
(250) 837-2009

216 Mackenzie Avenue

G E T  I N  T O U C H

FINANCE

RESERVES

At the end of 2024, reserves amounted to 

approximately $30 million. This consists of:

• Reserves for future capital 

expenditures - $27.5 million 

• Electric Utility Reserve - $2.5 million

SUBSIDIARY OPERATIONS

The City has investments in the Revelstoke 

Community Forest Corporation (RCFC), a 

wholly-owned corporation of the City.  

At the end of 2024, the equity amounted to 

approximately $7.9 million.

The Finance Department provides leadership in 

financial management, procurement, and 

accountability to the City’s citizens, Council, and 

departments.

Staff members have needed increasingly enhanced 

skills to deal with improvements in technology and 

achieve greater efficiency and better service to the 

community.

mailto:finance@revelstoke.ca
http://www.revelstoke.ca/Finance
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G E T  I N  T O U C H

FINANCE

Core Budget Changes +2.1%

Operating Spending Initiatives + 0.9%

Arena Redevelopment + 2.0%

Total Tax Increase + 5%

Average Residential Home Value $801,000

Tax Increase 102

Utility Fee Increase 74

Total Increase on Average Home $176

T A X  I N C R E A S E U S E R  F E E  I N C R E A S E S

P R O P E R T Y  T A X  D I S T R I B U T I O N

finance@revelstoke.ca www.revelstoke.ca/Finance 
(250) 837-2009

216 Mackenzie Avenue

mailto:finance@revelstoke.ca
http://www.revelstoke.ca/Finance


3434

2024 PERMISSIVE TAX EXEMPTIONS MUNICIPAL TAXES

Avalanche Canada  14,237 
BC Hydro/Selkirk Saddle Club  53,487 

BC Interior Forestry Museum Society  34,857 
Christian & Missionary Alliance  2,472 

Christian City Church  5,487 
City of Revelstoke (Leased Space) 23,810 

Community Connections (Revelstoke) Society  46,017 
Community Partners For Others Relief Society  7,897 

Gold RGE Ldge No. 26 Knights of Pythias  3,193 
Illecillewaet Greenbelt Society  21,858 

Provincial Rental Housing Corporation 5,115 
Revelstoke Community Energy Corporation  20,437 

Revelstoke Community Housing Society  13,976 
Revelstoke Congregation of United Church  1,928 

Revelstoke Fellowship Baptist Church  9,223 
Revelstoke Flying Club  507 
Revelstoke Golf Club  17,285 

Revelstoke Grizzlies Hockey Society - Arena Concession  1,226 
Revelstoke Heritage Railway Society  46,589 
Revelstoke Hospital Auxillary Society  12,525 

Revelstoke Search and Rescue Society  5,284 
Revelstoke Senior Citizens Housing Society  5,656 

Revelstoke Snowmobile Club Society  11,520 
Revelstoke Visual Arts Society  12,638 

Revy Riders Dirtbike Club  4,562 
Roman Catholic Bishop of Nelson  16,241 

Royal Canadian Legion  16,882 
Scout Properties (BC/Yukon) Ltd   8,259 
Seventh Day Adventist Church  2,993 

Tourism Revelstoke   3,524 
Trustees of the Congregation of King's Cathedral  6,276 

Trustees Revelstoke Jehovah's  5,674 
Visitor Information Centre  11,223 

Total Estimated Taxes Exempted by Council $       452,860 

FINANCE
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THE CITY OF REVELSTOKE

2 0 2 4  A N N U A L  R E P O R T

City Hall

216 Mackenzie Avenue

Revelstoke

British Columbia

V0E 2S0

(250) 837-2161

www.revelstoke.ca

http://www.revelstoke.ca/
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