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     has an estimated population of 9,032 and has built a reputation for 

community living in a spectacular, historic mountain setting.  The community is rich in natural beauty and 

offers many opportunities for new and expanding businesses. The development of Revelstoke Mountain 

Resort added another significant dimension to the community’s social, recreational, cultural, and 

economic base.

Revelstoke will pursue a sustainable mountain community by balancing environmental, social economic, 

and cultural values within a local, regional and global context.  Our rich heritage and stunning natural 

environment inspire us to be forward-thinking, inclusive, resilient, and welcoming.  We will create a 

supportive, vibrant community for those who live, work, and visit here; today and in the future. 

To realize this vision, eight community priorities have been identified:

Our mission is to provide optimum quality services and security to our community and our visitors, in a 

fiscally responsible manner. We will endeavor to provide cooperative, well-informed, and innovative 

leadership in order to sustain our uniquely superior quality of life. We are committed to fostering a strong 

sense of community in Revelstoke.  We will be responsive and adaptive to changing social, political, and 

economic conditions. 

C
O

M
M

U
N

IT
Y

 P
R

IO
R

IT
IE

S

1. A range of housing options and affordability

2.  Environmental protection and stewardship

3. Climate change action

4. Personal and community economic growth and stability

5. A responsive and caring social support system 

6. Opportunities for lifelong learning

7. Fostering of diverse cultural and spiritual values

8. A range of recreation and activities for residents and visitors

O U R  V I S I O N

O U R  M I S S I O N

R E V E L S T O K E
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November 2022 – October 2026 

Council
Finance Committee Meeting 

Public Infrastructure Committee
Social Development Committee 

Youth Advisory Committee 

November 2022 – October 2026

Council
Environmental Advisory Committee

Finance Committee Meeting 
Public Infrastructure Committee

November 2022 – October 2026 

Council
Communications Task Force
Finance Committee Meeting 
Revelstoke & Area Economic 

Development Commission
Tourism Initiatives Committee 

November 2022 – October 2026 

Council
Finance Committee Meeting 

Committee to Approve Public 
Events

November 2022 – October 2026

Advisory Planning Commission 
Council

Finance Committee Meeting 
Heritage Advisory Commission 

Public Art Committee

February 2021 – October 2026

Communications Task Force
Council

Finance Committee Meeting 
(Councillor)

Public Infrastructure Committee

November 2018 – October 
2026

Communications Task Force

Council

Finance Committee Meeting 

Finance Committee Meeting - 

In-Camera

Public Infrastructure Committee

Revelstoke & Area B Emergency 

Management Program 

Committee Meeting

Revelstoke & Area B Emergency 

Management Program Executive 

Committee Meeting In-Camera

C O U N C I L L O R  
A U S T I N  
L U C I O W

C O U N C I L L O R  
T I M  
S T A P E N H U R S T

C O U N C I L L O R  
A A R O N  
O R L A N D O

C O U N C I L L O R  
L E E  
D E V L I N

C O U N C I L L O R  
T I M  P A L M E R

C O U N C I L L O R  
M A T T  C H E R R Y

M A Y O R  
G A R Y  S U L Z
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COUNCIL PRIORITIES

revelstoke.ca/council | council@revelstoke.ca 

S T A Y  U P - T O - D A T E

Regular Council Meetings: 
3 p.m., 2nd & 4th Tuesday of every month

Regular Committee of the Whole Meetings:
2 p.m., 2nd Thursday of every month

I N  T H E  F U T U R E
Industry Expansion & Diversity

Infrastructure (Asset Management)

I N  P R O G R E S S
Affordable Housing 

Communications Plan 

Development Cost Charges Bylaw

Explore Revelstoke Housing Authority (RHA)

Organic Waste Removal (Composting)

Zoning Bylaw

Jordan River & Williamson Lake (Natural Assets)

Revelstoke Community Energy Corporation 

A D V O C A C Y  &  
P A R T N E R S H I P S

(Long-Term Priorities)

Climate Change Action Plan

Indigenous Relations

Lack of Commercial Space

RMR Relations

Food Security & Sustainability

UBCM Advocacy

SD#19/City of Revelstoke Relations

RMI Advocacy

Reg. Land Use Planning

Arts & Culture 

Commercial Recycling

C O M P L E T E D  I N  2 0 2 3

1. Arena Communications Plan

2. Development Approvals Process

Attend in-person: 
Council Chambers, Suite 102 – 103,

Second Street East

Watch online: 
YouTube

https://revelstoke.ca/council
mailto:council@revelstoke.ca
https://www.youtube.com/@cityofrevelstoke9456/streams
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M AY O R ’ S  M E S S A G E

I am very proud of the hard work and dedication staff have shown in 

bringing many projects to completion this year. We have made great 

strides on some very important initiatives in our City in 2023, starting with 

hiring Evan Parliament as our permanent Chief Administrative Officer and 

Francesca Williams as the City’s first staff Communications Coordinator.

As you read through the Annual Report, please take a moment to 

appreciate the accomplishments City staff have made throughout 2023. 

To name a few, these projects include the Manufactured Home Park 

Redevelopment Bylaw, the Bylaw Dispute Adjudication System, the 

Affordable Housing Summit, the Transportation Master Plan, Grizzly Plaza 

updates, the Watermain Lining Pilot Project, and the Safe Schools Projects 

at Arrow Heights Elementary & Columbia Park Elementary to name a few. 

Thank you to my Councillors and staff for their dedication and personal commitment to understanding the 

issues we face and endeavouring to find the solutions that fit our community. You have continued to deliver 

responsible governance and municipal services for the citizens of Revelstoke while managing public assets 

and fostering the economic, social, and environmental well-being of the community. 

To our citizens, we value your input, as it is the people who live and work here that see the potential of our 

community. I encourage residents to learn more about ongoing City projects by visiting TalkRevelstoke, 

attending council meetings and subscribing to the City Views newsletter. 

And finally, as we look forward to 2024, I invite you to drop me a line to share a concern, offer a solution, or 

simply talk Revelstoke. With input from our residents, we can create the Revelstoke of the future, and foster 

a vibrant and growing community while staying true to our small-town roots.  

M A Y O R  ·  G A R Y  S U L Z
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Council established a strategic priorities chart in 2023. Topping the list 

were affordable housing, a new multi-purpose recreation facility, and 

expansion of the wastewater treatment plant ( WWTP).

1. Affordable housing. Council continues to support the efforts of the 

Revelstoke Community Housing Society by providing financial support 

and resources to expand their plans to build 165 units of housing on 

Downie Street (4th Street East).

2. Council engaged the services of a communications consultant and 

rolled out the first of many public engagement sessions asking 

residents what they envision of a new multi-facility complex (arena, 

curling rink, field house, running track, climbing wall, etc.). Over 350 

responses were collected, and this information will be catalogued when

C A O ’ S  M E S S A G E

we issue a more robust Request for Proposals (RFP) in 2024. Stay tuned for more exciting news on this 

major undertaking.

3. Council is committed to addressing the odor issues that plague our Wastewater Treatment Plant 

(WWTP). Both summer heat and demand (tourism) place stress on a limited plant designed for 

yesterday. We need to expand our WWTP for tomorrow. With that, the City of Revelstoke will continue 

lobbying the Provincial government to assist in additional funding to expand the system PLUS addressing 

the odor issues.

As we all look forward to 2024, I invite you to drop me a line to share a concern, offer a solution, or simply 

talk Revelstoke. We truly live in a beautiful community with all the assets that are the envy of British 

Columbia. 

C A O  ·  E V A N  D .  P A R L I A M E N T

7
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We thank all our staff who dedicate their careers to making Revelstoke a wonderful place to live! 

If you have something great to say about our staff, why not submit a “Staff Shout Out” here.

O U R  C I T Y,  O U R  S T A F F  

L A R A

Lara, the newest addition to the PRC team, joined us in October 

2023. With a wealth of experience in customer service and 

administration, she now holds the position of Facility Booking Clerk. 

Lara is enthusiastic about advancing her career with the City.

A decade ago, Lara and her partner, Erik, relocated from Castlegar to 

Revelstoke, aiming to be closer to family in Kamloops and Kelowna—

though not too close! They are proud parents of two daughters who 

delight in the fact that their mom works at the local ‘Pool’. When Lara 

isn’t at work, you’ll find her immersed in one of her many hobbies or 

leading watercolor workshops at the Visual Arts Centre.

A L B E R T O

Alberto joined the Bylaw Department as a Bylaw Compliance 

Officer in September of 2023. Formerly a prairie boy, Alberto 

fell in love with the mountains and began visiting Revelstoke 

regularly (at least a couple of times a year for several years). 

When he heard bylaw enforcement for the City of Revelstoke 

was hiring, he jumped on the opportunity and BAM! He got it 

and hasn’t looked back since.  

Outside work, Alberto can be found walking his dogs, petting 

other people’s dogs, or just generally hanging around with dogs. 

He’s a self-confessed dog person… could you guess? 

https://talkrevelstoke.ca/staff-shout-outs/surveys/send-a-staff-shout-out-here
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We thank all our staff who dedicate their careers to making Revelstoke a wonderful place to live! 

If you have something great to say about our staff, why not submit a “Staff Shout Out” here.

O U R  C I T Y,  O U R  S T A F F  

T R O Y

Troy’s career with the City began in 1996 when he 

started as a Labourer. Over the years, he’s made 

significant strides. In 2004, he earned his Red Seal 

Carpenter ticket, showcasing his expertise in carpentry. 

Then, in 2007, Troy stepped into the Role of Buildings 

Maintenance Supervisor.  As the supervisor, Troy 

oversees the City’s buildings which includes regular 

maintenance and promptly addressing repair requests. 

It’s no small feat, considering the diverse range of

L A U R E N

Lauren joined the Fire Department in 2021. Lauren started as a 

relief Dispatcher/Clerk before taking on the role of FireSmart  

Coordinator in 2023.

The FireSmart program supports wildfire preparedness, 

prevention, and mitigation through public education, 

assessments, and mitigative work to reduce community risk from 

wildfires.

structures that need attention. Troy leads a dedicated crew, ensuring that emergencies are handled 

efficiently, and the ever-growing to-do list is managed effectively.

Troy’s commitment to maintaining the City’s infrastructure is commendable, and his team plays a crucial 

role in keeping everything running smoothly!

https://talkrevelstoke.ca/staff-shout-outs/surveys/send-a-staff-shout-out-here


10

N E X T  S T E P S

H
IG

H
L

IG
H

T
S

10

CORPORATE SERVICES

Staff continued to work on recurring tasks such as preparing Council and Committee of the Whole 

agendas and minutes; managing the bylaw creation, readings, and adoption process; policy development; 

and managing contracts and agreements. 

Bylaw Services was moved to Building and Development Services in 2023. Corporate Services staff also 

provided support and legislative advice to all City departments. 

In 2023, the department was led by the Director of 

Corporate Services. The team included the Corporate 

Services Coordinator, Executive Assistant, and 

Corporate Services Clerk. 

The introduction of new legislation resulted in the 

creation of a Council Code of Conduct Policy and the 

determination to address accessibility from a regional 

stance before detailing a local accessibility plan. 

11 Media Releases

26 ‘City Views’ Newsletters

24 Bylaws Adopted

22 Regular Council Meetings Held

7 Special Council Meetings Held

10 Committee of the Whole Meetings Held

7 Special Committee of the Whole Meetings Held

The team worked collectively on establishing its 2024 work plan, which includes updates to the Council Procedure Bylaw, a 

review of Council’s Committee/Commission structure, and a Council policy review.  Additionally, Corporate Services plans to 

create internal processes that will support other City departments and increase organizational efficiency. 
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CORPORATE SERVICES

corporate@revelstoke.ca 
250-837-2911

Visit the department’s web pages here

C O M P L E T E D  I N  2 0 2 3

1. Council Code of Conduct

2. Communications Coordinator Position

3. Bylaw Offence Notice Bylaw (Adjudication)

I N  T H E  F U T U R E
Privacy Policy (Legislative)

Council Policy Review

Council Procedure Bylaw

I N  P R O G R E S S
Employer of Choice

Accessibility (Legislative)

Communications Plan

Housing Solutions Project

R E S P O N S I B I L I T I E S
Administrating the functions of the Mayor's office

Collating City Council and Committee of the Whole 
reports and generating agenda packages for 

distribution

Disposition of city-owned land

Ensuring that accurate minutes of the meetings of 
Council and all select committees and commissions of 

the Council are prepared

Maintaining specific Council directives, motions, 
policies, and city bylaws

Managing city agreements and contracts

Overseeing general local elections, voter information, 
and registration

Overseeing municipal records management and 
archives

Responding to public inquiries

Scheduling Council delegations and presentations for 
the public, government agencies, and organizations

Design and distribution of the Annual Report

mailto:corporate@revelstoke.ca
https://revelstoke.ca/65/Corporate-Services
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L E A R N  M O R E

12

HUMAN RESOURCES

hr@revelstoke.ca 
250-837-2911

C O M P L E T E D  I N  2 0 2 3

1. Conferences, Training and Travel Policy Update

2. Communications Coordinator Position

3. Travel Expense Reimbursement Policy Update

4. Employee Self-Service Portal

5. CUPE Collective Bargaining 

I N  T H E  F U T U R E
CUPE Job Evaluation Process / Market Rate Comparisons

IAFF Collective Bargaining

I N  P R O G R E S S
Employer of Choice

Legal Compliance

Succession Planning / Opportunities for advancement

Vacation/Benefit Analysis and Enhancements

Total Rewards Strategy

R E S P O N S I B I L I T I E S
Recruitment and Hiring

Employee Relations

Training and Development

Compliance with Labor Laws and Union Agreements

Collective Bargaining and Union Negotiations

Employee Records Management

Benefits Administration 

Policy Development and Enforcement

Payroll including processing, deductions and 
contributions management, timekeeping and 

attendance monitoring, payroll compliance and tax 
filing, payroll reporting and record-keeping, issue 

resolution and employee support, payroll audits and 
reviews, and payroll system management.

mailto:hr@revelstoke.ca


1313

S E E C L I C K F I X

SeeClickFix is the City of Revelstoke’s complaint-based registry, enabling City staff to prioritize the needs 

of the Revelstoke community. The five most registered Bylaw complaints include parking, animal control, 

residential watering, camping on city property and vacation rentals. 

In 2023, there was a total of 277 Bylaw tickets issued and 1,368 warnings issued. 
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COMMUNITY ECONOMIC 
DEVELOPMENT

In 2023, the Community Economic Development team was led by the Director of Community Economic 

Development, joined by a team of three including a Community Development Coordinator, an Economic 

Development Coordinator, and an Indigenous Liaison and Project Coordinator. 

The Community Economic Development (CED) 

department in Revelstoke plays a crucial role in the 

City and Columbia Shuswap Regional District Area B 

economic and social sustainability. The main functions 

of the team are Investment Attraction/Business 

Development, Core Funding, Revelstoke Technology 

Strategy, Community & Social Development (e.g., 

housing and food security), Economic Diversification 

and Indigenous Liaising.

Tech Strategy 3.0: Data Dashboard and Economic Development Website

Welcome Week and Destination Management Plan Support

Project Funding: Resort Municipality Initiative, Economic Opportunity Fund, and the Rural Economic 

Diversification and Infrastructure Program (REDIP) 

Extreme Heat Planning

Emergency Shelter Program & UBCM Poverty Reduction Action Grant

Living Wage Update

Poverty Reduction Strategy and ‘Revelbroke’ Podcast

Moving into 2024, the team will focus on Outdoor Recreation, Arts & Culture, and Workforce Development. This is on top of the 

creation of a new Resort Development Strategy for 2025-2027 that will include in-depth stakeholder engagement; and continued 

support for the Business and Visit Information Centre (BVIC) partners for all economic development initiatives.
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Tech Strategy 3.0: Data Dashboard and Economic Development Website

Welcome Week and Destination Management Plan Support

Project Funding: Resort Municipality Initiative, Economic Opportunity Fund, and the Rural Economic 

Diversification and Infrastructure Program (REDIP) 

Extreme Heat Planning

Emergency Shelter Program & UBCM Poverty Reduction Action Grant

Living Wage Update

Poverty Reduction Strategy and ‘Revelbroke’ Podcast
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L E A R N  M O R E

16

COMMUNITY ECONOMIC 
DEVELOPMENT

ced@revelstoke.ca
250-805-2000

Visit the department’s web pages here

I N  T H E  F U T U R E
Cultural Planning

Socio-economic Impact Analysis (RMR)

Backcountry Recreation Access Planning

I N  P R O G R E S S
Housing Solutions Project

Food Security / Sustainability

Industry Sector Analysis

Recreation Site Development

Infrastructure Support for Tourism Arts & Culture

Workforce Development Support

Tech Strategy 3.0

C O M P L E T E D  I N  2 0 2 3

1. Emergency Shelter Pilot Project

2. Destination Management Planning Support

3. New Data Dashboard

4. Wayfinding Signage Phase 2

5. Williamson Lake Park & Campground Improvements

6. Disc Golf Course

R E S P O N S I B I L I T I E S
Implement the annual Community Economic 

Development work plan

Implement the Revelstoke Resort Development 
Strategy

Manage activities of the Revelstoke & Area Economic 
Development Commission

Supervising activities of the Social Development 
Committee

Promoting Revelstoke as a place to work and do 
business

Promoting services to assist with business retention 
and expansion

mailto:ced@revelstoke.ca
https://revelstoke.ca/115/Community-Economic-Development


1717



18

N E X T  S T E P S

H
IG

H
L

IG
H

T
S

18

ENGINEERING

The group also oversees the management and operations of the City’s roads, snow removal and 

maintenance, fleet maintenance, transit operations, park maintenance, Geographic Information System 

(GIS), engineering design, as well as contract administration and management for all public infrastructure: 

roads, water, sanitary sewer, and storm drainage.

In 2023, the Infrastructure & Planning Group is 

composed of Engineering, Public Works, and 

Planning & Development Services.

The teams are primarily an outward-facing touch 

point for most City services. They’re responsible for 

land development approvals, Capital Projects such as 

water main replacements, Road and Multi-Use Paths, 

water and sewer utilities; asset management 

planning, and long-range budgeting.

Consolidation of the Resort Shuttle and BC Transit

Started the Development Cost Charge Update

Waster Water Treatment Plan Design

Slip Lining Watermain Pilot Project

Water Metering Project Implementation

Airport Way Multi-Use Path

Woodenhead Washroom Started

Moving into 2024, the team will focus on the next stages of the Transportation Master Plan, specifically the 4th Street 

traffic calming as requested by community feedback. Simultaneously, the department will continue its work on the 

implementation of the Water Master Plan as well as the upgrades to the Wastewater Treatment Plant. 
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ENGINEERING

engineering@revelstoke.ca
250-837-2922

Visit the department’s web pages here

C O M P L E T E D  I N  2 0 2 3

1. Mackenzie Ave. Watermain Replacement

2. First St. Watermain Replacement (Pearson-Rokeby)

3. Airport Way Watermain Extension

4. 5th & Pratico SIPP Water Main Lining

5. Downie Sanitary Replacement Phase 2

6. Pearson Alley Sanitary Replacement

7. School Safety Improvements (Colbeck & Park)

8. Williamson Lake Road

I N  T H E  F U T U R E
First St. Watermain Replacement (Rokeby-Mackenzie)

Grizzly Plaza SIPP Water Main Lining

Connaught Sanitary Upgrades & Community Centre 
Parking Lot

Forcemain Investigative Work

Nicol Road Multi-Use Path (Airport Way to Park Drive)

Sanitary I&I Study

Water Flow Meters

Pearson Storm Upgrades

I N  P R O G R E S S
Downie Forcemain Investigative Work

Connaught Sanitary Upgrades (design work only)
R E S P O N S I B I L I T I E S

Design, construct & maintain all public infrastructure 
systems in Revelstoke including coordinating and 

supervising the construction, installation, testing and 
operation; and inspecting and monitoring the quality, 
safety and performance of all infrastructure systems  

Develop master plans to inform future infrastructure 
decisions

Conduct feasibility studies & surveys to assess 
technical, environmental & economic aspects of any 

project

mailto:engineering@revelstoke.ca
https://revelstoke.ca/102/Engineering
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PLANNING & 
DEVELOPMENT

Planning and Development Services is working hard to maintain service levels as the complexity and scale of 

development applications increase in Revelstoke. Staff have sought to improve processes to streamline 

permit reviews and will continue to do so in 2024. One of the major challenges faced by the department in 

2023 that will carry into 2024 is the plethora of changes to Provincial legislation that was announced 

through fall 2023 that the department will need to address. To ensure smooth sailing in 2024 and beyond, 

the department will focus on process review, ensuring better integration between Planning, Building, and 

Bylaw Compliance services.

The Planning and Development Services department 

consists of Planning, Building, Bylaw Compliance, and 

Business Services. The department falls under the 

umbrella of Infrastructure and Planning. Planning and 

Development Services is responsible for overseeing all 

permitting as it relates to land development within the 

City, business licensing, completion of long-range policy 

planning projects to support sustainable growth within 

the community, and bylaw compliance.

In 2024, the teams will focus on the Zoning Bylaw Comprehensive Re-Write, which supports the expedited 

construction of much-needed housing within the community – on top of wrapping up various bylaws and other master 

plans to address the needs of the changing community.

2023 2022

Building Permits 148 136

Total Construction Value of Building Permits $94,847,068 $55,677,847

Total units approved through issued building permit 
applications

183 New Residential Units 171 New Residential Units

Land Use Applications 62 68

New Business License Applications Processed 250 140
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PLANNING & 
DEVELOPMENT

development@revelstoke.ca
250-837-3637

Visit the department’s web pages here

C O M P L E T E D  I N  2 0 2 3

1. Adjudication Bylaw

2. Comprehensive Land Inventory

3. Manufactured Home Park / Tenant Protection Act

4. Development Approval Process Review

5. Land Disposition / Financial Support for Affordable Housing Policies

6. Minor Update to Housing Needs Assessment 

R E S P O N S I B I L I T I E S
Review building permit applications and ensure 

conformance with the requirements set by the 
province and City bylaws.

Support and regulate business activities through 
business licensing, encroachment permits (i.e. 

outdoor patios / mobile vendors), liquor licensing, 
cannabis licensing, and sign permits.

Provide education about and enforce City bylaws.

Coordinate current planning and development 
applications including bylaw amendments, permitting, 

and subdivision of land.

Manage long-range planning projects that guide 
community goals, growth, land use, development, 

heritage, housing, environment, etc. 

Ensure proper implementation and consistently 
monitor long and short-term development plans.

I N  T H E  F U T U R E
Full Housing Needs Assessment Update

Development Permit Review

Downtown Plan

Parking Management Strategy

Environmental Mapping Update

I N  P R O G R E S S
Zoning Bylaw Comprehensive Re-Write

Heritage Management Plan

Oscar Street Master Plan

Floodplain Bylaw

Housing Solutions Project

Business License Bylaw Review

mailto:development@revelstoke.ca
https://revelstoke.ca/142/Planning-Development
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The team will focus on improving maintenance of current infrastructure looking for efficiencies, new 

technologies and work methods to provide the continued level of service to the community within the 

available funding. In addition, Public Works will keep a strong focus on worker health and safety, updating 

and developing new safe work procedures that allow it to provide service levels the community has come to 

expect from this department. 24

N E X T  S T E P S

The team will focus on improving maintenance of current infrastructure looking for efficiencies, new 

technologies and work methods to provide the continued level of service to the community within the 

available funding. In addition, Public Works will keep a strong focus on worker health and safety, updating 

and developing new safe work procedures that allow it to provide service levels the community has come to 

expect from this department. 

The Public Works Department maintains all 

City-owned assets with effective 

coordination to enhance and maintain 

service delivery to the community cost-

effectively. The areas of responsibility 

include Transportation/ Road Services; 

Building Services; Parks and Trail Systems; 

Solid Waste Collection; Utility Services; and 

the Cemetery. 

PUBLIC WORKS

This includes providing advice and support to other City departments, Council, the public and the 

development/building industry on items related to, building, capital construction, maintenance 

and operations, policy and strategic advice. 

Through the technical expertise and skill of 43 individuals, this team provides these services to 

the community within Council’s operating budget and levels of service. The continual challenge 

for the Public Works Department is to maintain levels of service with ageing infrastructure, along 

with increased customer service requests, while keeping up with the growth of our City. Based on 

past history, Works staff are up to these ongoing challenges and are committed to delivering 

efficient and effective services to Revelstoke and its citizens. 
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PUBLIC WORKS

works@revelstoke.ca
250-837-2001

Visit the department’s web pages here

C O M P L E T E D  I N  2 0 2 3

1. Snow and Ice Control Policy Update

2. 25,680sq/m of Road Repaving

3. Fleet Replacement and Enhancement

4. Cenotaph Enhancement

5. Lighting Upgrades in the Columbia Park Area

6. Upkeep and Maintenance with New Developments

7. Building HVAC and Energy Updates

8. Recreation Center Generator Installation 

9. Pothole Monitoring Program Implementation

10. Maintenance of Sanitary System and Hydrants; Distribution System Maintenance for Water/Sanitary, Fire Flows, 

and Emergency/Unscheduled Repairs

11. Completed Approximately 2400 Requests for Service

R E S P O N S I B I L I T I E S
Transportation/Road Services include streets and 

boulevards, snow and ice control, solid waste 
collection, municipal vehicle and equipment fleet, 

stormwater collection and drainage systems.

Utility Services include the potable water supply, 
treatment and distribution system, sanitary sewer 

system, sewage treatment plant and street lighting.

Building Services include facility maintenance and 
projects, sidewalks and curbs, and road signage.

Parks Services include Parks grounds and 
infrastructure, trails, sports fields, gardens, 

community tree care, litter and vandalism control and 
cemetery operations.

I N  T H E  F U T U R E
Greeley Water Treatment Plant Ventilation and 
Compressor Upgrades

Wooden Head Park Washroom Facility

City Hall Renovations

Equipment and Fleet Replacement

Paving/Patching and Sidewalk/Curb Programs

Public Works Yard Assessment Implementation

HVAC and Energy Improvements

mailto:works@revelstoke.ca
https://revelstoke.ca/417/Public-Works
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The team will focus on improving maintenance of current infrastructure looking for efficiencies, new 

technologies and work methods to provide the continued level of service to the community within the 

available funding. In addition, Public Works will keep a strong focus on worker health and safety, updating 

and developing new safe work procedures that allow it to provide service levels the community has come to 

expect from this department. 27

N E X T  S T E P S

PARKS, RECREATION & 
CULTURE

In 2024, the team will focus on several initiatives. These include the pump track project, conducting a multisport facility 

feasibility study, implementing facility improvements at the Revelstoke Museum (which involves installing a vertical 

platform lift), replacing the swimming platform at Williamson Lake Park, increasing recruitment of Lifeguards and Ice 

Facility Operators and continuing to implement recommendations outlined in the Parks and Recreation Master Plan.

The Parks, Recreation & Culture Department 

provides overall direction and guidance for managing 

parks, recreational and cultural facilities, resources, 

and recreation and culture programs for the 

community. The department is supported by a variety 

of positions in all divisions in addition to the 

leadership and administrative support team. 

Divisions: Aquatic Centre, Arena, Community Centre, 

Parks and Playgrounds, Preschool, and Culture. 
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2023 2022

Swim Lessons 136 Classes / 676 Participants 120 Classes / 554 Participants

Aquatic Visitors 69,092 58,823

Recreation Participants 854 418

Special Events 34 35

Ice Hours Booked 1,574 1,382
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In 2023, the staffing situation at the Aquatic Centre 

stabilized, allowing us to maintain operational hours 

consistently throughout the year. Visitation across all 

the City’s recreational facilities rebounded to pre-

pandemic levels. Notable events in 2023 included 

the RCMP Musical Ride, the Cyclone Taylor Cup, and 

the Revy Paddlefest, with hundreds of community 

members and visitors attending each of these events. 

PARKS, RECREATION & 
CULTURE

prc@revelstoke.ca
250-837-9351

Visit the department’s web pages here

In 2023, several park projects were initiated. The City 

collaborated with the Revelstoke Disc Golf Society to 

construct a Disc Golf Course, the Rotary Club of 

Revelstoke to install a new shade sail at the 

Skatepark, and the Pickleball Society to make 

improvements to the Columbia Park Tennis Courts.  

Additionally, the Heritage Interpretive Panels along 

the Greenbelt were replaced, and five new panels 

were distributed throughout the community. Along 

with implementing additional seasonal lighting 

enhancements in the downtown core, various facility 

upgrades were carried out at the City's recreational 

and cultural facilities, including the Revelstoke 

Museum roof, lighting upgrades at the Curling Club 

and HVAC improvements at the Revelstoke Visual 

Arts Centre.

mailto:prc@revelstoke.ca
https://revelstoke.ca/127/Parks-Recreation-and-Culture
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PARKS, RECREATION & 
CULTURE

prc@revelstoke.ca
250-837-9351

Visit the department’s web pages here

C O M P L E T E D  I N  2 0 2 3

1. Multiplex (Survey and “What We Heard” Report)

2. Powerhouse Road Concept Plan

3. Disc Golf Course

4. Compressor Safeties at Arena

5. Museum Roof Replacement

6. HVAC Upgrades at Revelstoke Visual Arts Centre

7. RCMP Musical Ride

R E S P O N S I B I L I T I E S
Implement the annual work plan for the Parks, 

Recreation & Culture Department

Implement action items identified in the Parks & 
Recreation Master Plan

Oversee Operations of the Community Centre, Aquatic 
Centre and Arena Facility

Oversee contractual operations of Senior’s Centre, 
Williamson Lake Park & Campground, Forestry 

Museum, Revelstoke Museum, Curling Club, Golf 
Course, and Revelstoke Visual Arts Centre 

Manage joint use agreement with School District #19

Work with community groups to identify program 
needs

Process requests for Special Events on City property

Supervising activities of the Youth Advisory and Public 
Art Committees

I N  T H E  F U T U R E
Jordan River & Williamson Lake

Arts & Culture

LFI – Food Production Garden at Powerhouse Road 

Cricket Field

Improvements to Williamson Lake Park & Campground

I N  P R O G R E S S
Multiplex – Next Steps 

Pump track (Design & Budget) 

Indoor Multisport Facility Feasibility Study 

Upgrades to Columbia Park Tennis Courts

Museum Elevator Project 

mailto:prc@revelstoke.ca
https://revelstoke.ca/127/Parks-Recreation-and-Culture
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FIRE SERVICES

effects of fire, explosion, medical emergencies, natural or man-made disasters, hazardous materials, or other 

circumstances that have or may cause harm to persons or property. 

Due to continued high turnover of volunteers, the average volunteer seniority and accompanying experience has 

decreased dramatically in recent years to an average of 2.8 years. Despite this, planning for 2024 includes the 

development of a Master Plan to guide the Fire Department’s growth in meeting the City’s development and 

increasing hazards and risks associated with rapid growth and large residential structures within a mountain ski 

resort community.

The City of Revelstoke Fire Department is established by 

the City Council as a Full-Service Operations Level Fire 

Department. This level of service is delivered through a 

Composite Fire Department model of Career Firefighters, 

supported by the Volunteer Firefighters.

The goal of the fire department is to provide fire protection 

and rescue services through a range of programs and 

training designed to protect lives and property from the 

Embedded in the 2024 FireSmart  grant awarded is the creation of a new Community Wildfire Resiliency Plan 

(CWRP) that will help guide our next steps in addressing and reducing the risk of wildfires to the community.

Revelstoke Fire 

Rescue responded to 

471 Emergency 

Incidents in 2023, an 

increase of 99 calls, 

an increase of 27% 

compared to 372 calls 

in 2022.

The 2023 volunteer 

firefighter recruitment saw 

ten recruits join the fire 

department in July with 

seven graduating from basic 

exterior firefighter training 

in February 2023.

The Fire Department replaced its aging fleet of 

Self-Contained Breathing Apparatus (SCBA), 

acquiring 30 SCBA through grant funding. 

These breathing apparatus allow firefighters to 

work within a toxic and harmful oxygen-

deficient environment at fires and other events 

to rescue trapped persons and suppress fires.
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FIRE SERVICES

fire@revelstoke.ca
250-837-2884 (Please call 911 in an emergency)

Visit the department’s web pages here

C O M P L E T E D  I N  2 0 2 3

1. The Fire Department acquired a specialized decontamination washer through grant funding to help reduce 

Firefighter exposures to toxins and carcinogens by removing as much as possible from hard equipment such 

as helmets, breathing apparatus, boots, and other contaminated firefighting equipment.

2. A FireSmart  Coordinator was hired using the remaining Columbia Basin Trust wildfire mitigation grant 

funding to begin the process of bringing FireSmart principles to the residents of Revelstoke and help them 

become more aware of ways they can reduce the risks to their property due to possible wildland-urban 

interface fire events.

3. Senior Leadership Team and designated City staff collectively completed over 22 emergency-management-

specific training courses including Emergency Management Essentials, Incident Command System 100, 

200, and 300 levels, as well as the city renewed the EOC lease agreement with the CSRD.

R E S P O N S I B I L I T I E S
Preserving life and property

Fire prevention

Emergency Planning

Public education

I N  T H E  F U T U R E
Community Wildfire Resiliency Plan 

Fire Master Plan

mailto:fire@revelstoke.ca
https://revelstoke.ca/89/Fire-Rescue-Services
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RCMP

250-837-5255 
(Please call 911 in an emergency)

Visit the department’s web pages here

The RCMP is proud to be responsible for policing services to the City of Revelstoke and the surrounding 

area. We provide service in several core areas: emergency planning and response, proactive patrols, crime 

prevention initiatives and investigational responsibilities covering federal, provincial and municipal laws.  

The RCMP is responsible for providing the initial response for many federal and provincial agencies. The 

Detachment is involved in working with community organizations, internal and external partners, as well as 

international clientele. 

The Revelstoke Detachment houses Municipal and 

Provincial General Duty members (16), BC Highway 

Patrol (5), Integrated Road Safety Unit (2), Integrated 

Forensic Identification services (2), and Police-based 

Victim Services (1). Including our Guards, which monitor 

the safety of persons in cells, there are over 30 

employees in the Detachment. Policing service is 

provided in both of Canada’s official languages. 

2023 2022

Calls for Service Investigated 3847 3791

Prisoner Count 75 88

Phone Calls 3672 3801

Counter Calls 2879 2442

Police Information Checks 391 317

Municipal Collisions 122 104

https://revelstoke.rcmp-grc.gc.ca/
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FINANCE

finance@revelstoke.ca
250-837-2161

Visit the department’s web pages here

Operations + 2.7%

Arena Redevelopment + 2.3%

Total Tax Increase + 5%

Average Residential Home Value 708,893

Tax Increase 95

Utility Fee Increase 174

Total Increase on Average Home $269

TA X  /  U S E R  F E E  
I N C R E A S E S

P R O P E R T Y  TA X  
D I S T R I B U T I O N

The Finance Department provides 

leadership in financial management, 

procurement, and accountability to 

the City’s citizens, Council, and 

departments.

Staff members have needed 

increasingly enhanced skills to deal 

with improvements in technology 

and achieve greater efficiency and 

better service to the community.
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R E S E R V E S

At the end of 2023, reserves amounted to approximately 

$23 million. This consists of:

• Reserves for future capital expenditures - $20.5 million 

• Electric Utility Reserve - $2.5 million

S U B S I D I A R Y  O P E R A T I O N S

The City has investments in the Revelstoke Community Forest 

Corporation (RCFC), a wholly-owned corporation of the City.  At the 

end of 2023, the equity amounted to approximately $8.8 million. 

mailto:finance@revelstoke.ca
https://revelstoke.ca/66/Finance
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O R G A N I Z AT I O N 2 0 2 3  TA X E S
Arena Concession 1,115 

Avalanche Canada 12,001 

BC Hydro/Selkirk Saddle Club 41,279 

BC Interior Forestry Museum Society 34,352 

Christian & Missionary Alliance 5,603 

Christian City Church 10,634 

City of Revelstoke 9,859 

City of Revelstoke (CED Offices) 9,747 

City of Revelstoke (RCHS) 4,010 

Community Connections (Revelstoke) 37,785 

Community Living BC 924 

Council Chambers - Selkirk Hall 3,179 

Gold RGE Ldge No. 26 Knights of Pythias 2,839 

Illecillewaet Greenbelt Society 19,102 

Provincial Rental Housing Corporation 3,906 

Revelstoke Community Energy Corporation 18,906 

Revelstoke Community Housing Society 6,090 

Revelstoke Congregation of United Church 6,527 

Revelstoke Fellowship Baptist Church 12,973 

Revelstoke Flying Club 441 

Revelstoke Golf Club 16,110 

Revelstoke Heritage Railway Society 46,101 

Revelstoke Hospital Auxillary Society 10,293 

Revelstoke Search and Rescue Society 5,083 

Revelstoke Senior Citizens Housing Society 4,606 

Revelstoke Snowmobile Club Society 11,189 

Revelstoke Visual Arts Society 11,553 

Revy Riders Dirtbike Club 4,383 

Roman Catholic Bishop of Nelson 15,109 

Royal Canadian Legion 13,048 

Scout Properties (BC/Yukon) Ltd 7,946 

Seventh Day Adventist Church 3,488 

Trustees of the Congregation of King's Cathedral 7,536 

Trustees Revelstoke Jehovah's 11,296 

Visitor Information Centre 11,105 

T O T A L  A C T U A L  T A X E S  E X E M P T E D  B Y  
C O U N C I L $    4 2 0 , 1 1 8  

TA X E S  E X E M P T  B Y  C O U N C I L
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P H O T O G R A P H  O F  R E V E L S T O K E ,  B C :  © 2 0 1 1 ,  K E R I  K N A P P  

2 0 2 3  A N N U A L  R E P O R T

C I T Y  H A L L

2 1 6  M A C K E N Z I E  A V E N U E

R E V E L S T O K E ,  B C  

V 0 E  2 S 0

2 5 0 - 8 3 7 - 2 1 6 1
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http://www.revelstoke.ca/
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