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OUR VISION
Revelstoke will be a leader in achieving a sustainable community by balancing environmental, social and
economic values within a local, regional and global context. Building on its rich heritage and natural
beauty, this historic mountain community will pursue quality and excellence.
Revelstoke will be seen as vibrant, healthy, clean, hospitable, resilient and forward thinking. It will be
committed to exercising its rights with respect to decisions affecting the North Columbia Mountain Region.
Community priorities include: opportunities for youth; economic growth and stability; environmental
citizenship; personal safety and security; a responsible and caring social support system; a first-class
education system; local access to life-long learning; spiritual and cultural values; and diverse forms of
recreation. All residents and visitors shall have access to the opportunities afforded by this community.

OUR MISSION
Our mission is to provide optimum quality services and security to our community and our visitors, in a fiscally
responsible manner.
We will endeavor to provide cooperative, well-informed and innovative leadership in order to sustain our
uniquely superior quality of life.
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We are committed to fostering a strong sense of community in Revelstoke, and we will be responsive and
adaptive to changing social, political and economic conditions.
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Connect with us!
Online
revelstoke.ca ‐ Website
Facebook.com/Revelstoke ‐ Facebook
@Revelstoke_BC ‐ Twi er

Email

Council Meetings
Regular Council Meetings
2nd and 4th Tuesday of each
month at 3:00 pm
Regular Committee of the
Whole Meetings
2nd Thursday of each month at
2:00 pm
Watch Regular Council
meetings on the Revelstoke
Current

General Inquiries: admin@revelstoke.ca
Mayor & Council: council@revelstoke.ca

By Phone

250-837-2161

In Person
216 Mackenzie Avenue
Revelstoke, BC V0E 2S0
We are open Monday—Friday
8:30 am—4:30 pm
Closed on Statutory Holidays
Interested in appearing as a
delegation at a Council meeting?
See revelstoke.ca for
requirements and contact the
Corporate Administration at
admin@revelstoke.ca

By Mail

PO Box 170
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COMMUNITY OVERVIEW
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City Incorporated March 1, 1899
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Revelstoke has an estimated population of 7,300
and has built a reputation for community living in a
spectacular and historic mountain setting. The
community is rich in natural environmental beauty
and offers many opportunities for new and
expanding businesses. The development of the
Revelstoke Mountain Resort added another
significant dimension to the community’s social,
recreational, cultural and economic base.

Mark McKee
mmckee@revelstoke.ca

On behalf of Council and Staff, it is my pleasure to
present the City of Revelstoke’s Annual Report,
reviewing our accomplishments and goals for
2016.
During Council’s second year of their term, 2016,
there were a number of significant changes and
improvements. Some of the highlights include a
successful petition to bring the Big Eddy
Waterworks into the City of Revelstoke; the
successful petition to annex 23 properties in the
Thomas Brook area into the City of Revelstoke
and provide water service to those properties,
construction of the roundabout on Victoria Road and the successful grant contribution from the
Province in an effort to improve the Victoria/Mutas highway intersection.
Council maintained their 2015 key objectives during the 2016 strategic planning sessions: Quality
of Life, Planning for the Future, Safeguarding Infrastructure and Economic Development and
Business Support in an effort to make Revelstoke a better place to live and do business.
Council believes that improving the Quality of Life is centered around social, active living, cultural
experiences and recreation opportunities. Council will ensure that Planning for the Future is
captured through encouraging and supporting community vision towards development of the
future.
Council is committed to supporting and protecting the healthy infrastructure for current and future
generations. Council’s goals will also include recognizing initiatives that attract, promote and
support economic development in our community.
The City of Revelstoke, is and has been extremely busy improving processes and working on a
number of major projects. I would like to thank the combined efforts of all of the City of Revelstoke
staff for their time, their efforts and their personal commitments to put the community first!
As always, we welcome input from the community. Council and staff are currently working on
improving lines of communication with you, the residents and taxpayers of Revelstoke through
increased community engagement using media releases, public notices, quarterly newsletters,
social media posts, the weekly radio show; and Tuesday drop in sessions.
Mark McKee
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MAYOR’S MESSAGE
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Council
council@revelstoke.ca

MAYOR AND COUNCIL

To learn more about Mayor and
Council, visit the City’s website at
revelstoke.ca

Mayor McKee with Arrow Heights students

Mayor McKee
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Appointments
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BC Hydro



Revelstoke Community Energy Corporation



Columbia Shuswap Regional District



Revelstoke Community Forest Corporation

Councillor Connie Brothers

Acting Mayor January-February
7

Connie was elected to Council in 2014.



Economic Development Commission



Chamber of Commerce



Tourism Infrastructure Advisory



Revelstoke Community Forest Corp.



Community Futures



Revelstoke Community Housing Society

Councillor Scott Duke

Acting Mayor May-June

Scott was elected to Council in 2014.

Appointments



Heritage Advisory



Advisory Planning Commission



Chamber of Commerce



Environmental Advisory



Revelstoke Snowmobile Society



Heritage Advisory



Tourism Advisory

Councillor Trevor English

Acting Mayor July-August

Trevor was elected to Council in 2014.

Appointments


RCMP Community Consultant Group



Revelstoke Theatre Company



Revelstoke Bear Aware Society



Wildlife Protection



Revelstoke Crime Stoppers



Revelstoke Community Forest Corp.

Councillor Linda Nixon

Acting Mayor March-April

Linda was elected to Council in 2011.

Appointments



Revelstoke Museum & Archives Assoc



Advisory Committee on Health Care



Columbia Shuswap Regional District



Public Art



Okanagan Regional Library Board



Okanagan College (Local Advisory)



Revelstoke Community Energy Corp.

Councillor Aaron Orlando

Acting Mayor September-October

Aaron was elected to Council in 2014.

Appointments



Revelstoke Community Foundation



Committee to Approve Public Events



Revelstoke Golf Club



PRC Advisory



Social Development Committee



Youth Advisory



Revelstoke Community Forest Corp.

Councillor Gary Sulz

Acting Mayor November-December

Gary was elected to Council in 2014.

Appointments


Revelstoke Crime Stoppers



Revelstoke Community Housing Society



Forest Issues



Revelstoke Community Energy Corp.



Illecillewaet Greenbelt Society
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MESSAGE
From the Chief Administra ve Oﬃcer ‐ Allan Chabot
achabot@revelstoke.ca
I am pleased to provide this introduction to the City of Revelstoke’s 2017 Annual Report. The
requirement to prepare and present an Annual Report comes from the Community Charter.
In this report you will find an overview of municipal services and operations for the previous
year, a progress report respecting objectives and measures for the previous year and a
statement of municipal objectives, and the measures that will be used to determine
progress respecting those objectives, for the cu rrent and next year.
The Annual Report is one method of reporting our activities and efforts and being accountable
to the public. This Annual Report pulls together a broad range of information regarding City
operations, structure, goods and services, finances and strategic goals and it is hoped that
this report will promote greater u nderstanding of the City's operations.
2016 was another busy year for City staff and Council and good progress was made on a
number of fronts as set out in the following report regarding departmental services and
operations for last year.
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In 2016, City Council approved a number of new foundational policies and bylaws intended to
strengthen our commitment to public participation on issues that affect citizens and the
community and promote enhanced understanding of City operations and accountability to the
public. Some examples of these things include: a Public Participation Policy and a Development
Approval Procedures bylaw.
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The Public Participation Policy formalizes a commitment to citizen engagement on decisionmaking based on the principles of inclusiveness, transparency, access, respect and honesty.
The Policy is founded on the belief that decisions are improved when citizens and other
stakeholder groups are engaged in the decision-making process. At the City of Revelstoke we
understand that providing citizens with knowledge and understanding of local government
processes, goods and services and encouraging public participation will lead to better decisions
and ensure that the wants and needs of the community are addressed. City citizens have
diverse opinions, experience and knowledge, providing opportunity for those voices to be heard
and considered in the decision-making process is what the Policy is all about. The City is
committed to: transparent and inclusive processes that are supported by adequate information;
are inclusive and considerate of the diversity of Revelstoke and its citizens; appropriate to the
decision or issue at hand; and are within the City’s ability to finance and resource.
The Development Approval Procedures bylaw defines procedures under which an owner of
land may apply for an amendment to the Official Community Plan or Zoning Bylaw or for the
issuance of a land use permit under the provisions of the Local Government Act. The Bylaw
describes, amongst other things, the application procedure, required information and additional
information that the Manager of Development Services or Council may reasonably require to
consider an application, consultation, public notice, council consideration and re-application

where a bylaw amendment or a permit has been refused by Council.

The recently released Auditor General for Local Governments’ report on Achieving Value for
Money in Operational Procurement (May 2016) said: Overall we found that the City met most
of our expectations, had a solid foundation for operational procurement and that staff fully
complied with the expectations provided to them in the City’s policies. The report identifies
some improvements that can be made to the City’s procurement policies and monitoring and
reporting that will be considered and implemented where appropriate.
City Council has commenced a process to develop a comprehensive and integrated longterm financial plan for the City. Progress to date includes: a review of the City’s debt and
direction to staff to prepare a draft debt management policy; a review of the City’s reserves
and surpluses and direction to staff to prepare a revised reserves and surplus policy and
associated bylaws for Council’s consideration; financial planning templates are being
prepared and populated with the City’s current budget information; a review of existing asset
data and data gaps is underway to support the long-term financial plan and associated
strategic asset management plan; and long-term (10-15 years) operating and capital plans
are being developed.
Through the Annual Report and strategic planning, City Council is setting the stage for
municipal services and operations now and for years to come. Revelstoke's future is bright
and with solid leadership and strategic objectives in mind we can achieve the City's Vision.
In closing, I would like to express my sincere appreciation to our loyal and dedicated staff
and employees. Their work makes the City of Revelstoke a better place to live, work and
play.
Allan Chabot,
Chief Administrative Officer
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Taken together these two items underline our commitment to continuous improvement,
customer service and accountability, improved communications and meaningful community
engagement.
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THE ORGANIZATION
Chief Administrative Of icer

Allan Chabot

Corporate Administration
Director of Corporate Administration

Dawn Low

Manager of Legislative Services

Teresa LeRose

Finance
Director of Finance

Tania McCabe

Development Services
Director of Development Services

Nigel Whitehead

Engineering/Public Works
Director of Engineering and Public Works

Mike Thomas

Operations Manager

Darren Komonoski
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Parks, Recreation and Culture
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Director of Parks, Recreation & Culture

Laurie Donato

Community Economic Development
Director of Community Economic Development

Nicole Fricot

Fire Rescue Services
Fire Chief

Rob Girard

Revelstoke RCMP
Staff Sergeant

Kurt Grabinsky

Dawn Low - Director
dawn.low@revelstoke.ca
The Corporate Administration Department provides corporate and
other assistance to Council in its efforts to address community issues
and provide good governance. The Department works with all City
departments providing information and assistance on matters such as
bylaw requirements, council and committee agendas, council
procedural requirements, as well as Bylaw Enforcement and City
communications. Staff also provide day-to-day support to the Mayor
and Council on council matters, including public inquiries, and coordinates the follow-up of council directives to ensure the necessary
work is completed by staff in a timely manner.
The Corporate Administration Department is responsible for:
 Managing and maintaining all City records and ensuring access to
these records.

To view the City’s
bylaws, visit
revelstoke.ca

 This involves the preparation and maintenance of Council agendas and minutes, City

bylaws, Council policies, contractual agreements, and all general City files.
 Managing and maintaining all City Committees and Commission of Council.
 Organizing and conducting municipal general elections and by-elections and undertaking
special projects such as boundary extension applications and other projects as required by
Council.


Providing information and assistance to the public regarding City policies and bylaws, Council
meeting agendas and minutes, and municipal elections.



Providing administrative assistance to Mayor and Council.



All aspects of Bylaw Enforcement including managing the BC Commissionaires contract.



Corporate communications, both internal and external.



Create and update the City website and social media

The Department staff consists of:

In 2016, Corporate Administration distributed/
created: 15 Media Releases, 7 Public
Notices, 4 Newsletters and 7 Brochures



Director of Corporate
Administration



Manager of Legislative Services



Corporate Administrative Assistant



Administrative Receptionist 1/2 time



Bylaw Enforcement Officer and Animal Control Officer
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CORPORATE ADMINISTRATION
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FINANCE
Tania McCabe - Director
tmccabe@revelstoke.ca
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The Finance Department is responsible for the overall treasury function for the City including, but
not limited to, property tax and fee collection, investment of funds, bill payments and payroll.
Approximately 5,000 property tax notices are issued annually as well as several hundred quarterly
commercial utility billings.
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Provides financial advice to and produces various reports for Council, City departments and the
public. These reports include the annual financial statements and the five year financial plan,
which are updated annually. These reports can be found on the City’s website.



Managing and monitoring the City’s overall budget in excess of $25 million annually as well as
providing financial data and advice to Mayor, Council and staff.



Responsible for providing information systems and support thereof for the organization as a
whole. There is one Information Systems Technician and one Systems Analyst/Programmer in
addition to the Finance staff.



Management of cemetery records.

Staffing levels remain at five for the Department, which has been
consistent for many years, although new staff members have
General & Debt
had to have increasingly enhanced skills to deal with
School & Other
improvements in technology and greater efficiency to cope
Water rates
with increased work loads.

$1,208
$783
$395

Sewer rates

$255

Property Taxes

Garbage rates

$112

In 2016 the average assessment of a single family dwelling
was $250,536 a increase of 3.4% from 2015. The taxes
applicable to a property at this valuation would have been

Total

$2,753

1 = Residential, 2 = Utility, 4 = Major industry, 5 = Light
industry, 6 = Business, 8 = Seasonal, 9= Farm

In 2016 there was approximately $32.3 million in new construction.

Development Cost Charges
The city collects Development Cost Charges (DCC’s) to pay for the construction of
infrastructure required by new development. The current DCC bylaw indicates that
approximately $57 million will be required to provide this new infrastructure by 2025. At the
end of 2016 the City had approximately $757,000 in DCC funds available.

Reserves
The city retains reserves for future capital expenditures. At the end of 2016 these amounted
to approximately $8.4 million. This number is made up as:
Reserves for future capital expenditures $6.2 million
Electric Utility Reserve Fund $2.2 million
Interest earned on the Electric Utility Reserve Fund is often used to help offset operating costs.
$1.2 million of this fund is invested by way of preferred shares in Revelstoke Community Energy
Corporation, which is wholly owned by the City.

Subsidiary Operations
The City has investments in two subsidiary operations: Revelstoke Community Forest
Corporation (RCFC) and Revelstoke Community Energy Corporation (RCEC). Both corporations
are wholly owned by the City. At the end of 2016 the combined City equity in both corporations
amounted to approximately $4.9 million.
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The City generated approximately $10.25 million in property taxes in the year
(excluding school and other non-municipal taxes) on a total, taxable assessed
value of $1.24 billion, which was contributed by the various classes in accordance
with the following chart:

COMMUNITY ECONOMIC DEVELOPMENT
Nicole Fricot —Director
nfricot@revelstoke.ca
The year 2016 was another successful year for Economic Development.
Tourism continues to be a strong component of the local economy. Hotel revenues
showed significant growth again over the previous year. Revelstoke again recorded the
highest amount of hotel room revenue (over $30 million) in a calendar year. Business
license numbers were also maintained at a high level (over 971).
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In partnership with our community partners, staff continues to work with local groups and
agencies to develop tourism infrastructure projects to enhance the tourism opportunities in
Revelstoke. Several important project completed in 2016 include:
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Upgrades to the washroom facilities in Grizzly Plaza;



Improvements to the Grizzly Plaza Band Shell Lighting to enhance the entertainment
experience;



Completion of the Snowmobile Welcome Centre



Golf Club enhancements to their fairways and greens;



Purchase of a new shuttle bus for our winter shuttle service to support movement of
tourists throughout Revelstoke;



Trail improvements from behind the Railway Museum into Mount Revelstoke National
Park; and



Runway Upgrades at the Airport.

Flight Service
In partnership with community partners, Revelstoke saw the beginning of a brand new air
service from Vancouver to Revelstoke. Out of 480 seats to sell during the 8 weeks of
service, 405 seats were sold which gave an 85% average capacity sold on each flight. The
service was used by both tourists interested in visiting Revelstoke, family members of
residents visiting their families and residents using the flight service for work and tourism
purposes.

Social Development
The social goals of the Integrated Community Sustainability Plan were updated in the
Spring of 2016 to set community priorities and help guide the work of many different social
organizations in Revelstoke, including the Social Development Committee. Top Priorities
identified include housing, barrier free access to adult education, support for vulnerable and
lower income families, and improving awareness and support for people experiencing
mental health challenges.
Key projects accomplished in 2016 include supporting the update of the Revelstoke living
wage calculation, supporting the Revelstoke Child and Youth Mental Health and Substance
Use Collaborative Local Action Team (CYMHSU LAT), Facilitating input from seniors and
service providers for BC Transit as part of the review process, coordinating the 5th annual
‘Welcome Week’, and delivering “Together we Can” a new approach to substance use
education”.
The majority of the work is undertaken by the City’s Social Development Coordinator, a
contracted position, and the city continues to receive much recognition from across the
region, the Province and the country for the leadership it has shown in addressing local
social issues in a small, rural community.
Environmental Development
In partnership with community stakeholders, the Revelstoke Food Security Strategy was
initiated. Some of the key goals of the Food Security Strategy are to increase local food
production, reduce food waste, and encourage
economic development opportunities related to local
food production. Key successes of this strategy include
redirecting over 83,000 pounds of food from the landfill
to vulnerable citizens, hosting farmers focus groups,
supporting garlic festival and supporting the Gleaning
program which collects and distributes over 2000lbs of
fruit each fall.
The majority of the work is undertaken by The Food Security Coordinator, a contract
position managed in collaboration with Community Connections.
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Revelstoke Technology Strategy
In an effort to further diversify the local economy and
with leadership provided by the High Tech Task
Force, the City approved the development of a
Revelstoke Technology Strategy. Key priorities of
this strategy is the creation of a “tech friendly
business climate” and the expansion of employment
opportunities in the tech sector. With the introduction
of fibre optic connectivity to most homes and
businesses in the community, Revelstoke has ever more to offer technology workers and
companies looking for a place to live and establish their business.

FIRE RESCUE SERVICES
Fire Chief— Rob Girard
rgirard@revelstoke.ca
Revelstoke Fire Rescue Services has a long history of providing exceptional fire protection in our
community since its inception in 1892. Today that tradition continues with our Department
providing a timely and effective level of fire protection and public safety service within jurisdictional
boundaries. Our services include fire prevention and education, fire investigations, fire safety
inspections, motor vehicle incidents, rescue, first responder and fire suppression.
Revelstoke Fire Rescue Services has 24/7 fire services and consists of one Fire Chief, one Fire
Inspector/Assistant Chief, one Training Officer/Assistant Chief with Emergency Program
Coordinator designation, five Career Firefighters, one Career Dispatcher/Clerk and 40 Volunteer
Firefighters at full complement. We are committed to providing the most effective, efficient, cost-
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effective, and fiscally minded fire protection for our community.
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Revelstoke Fire Rescue Services has been declared by City Council to be Full Service Operations
as defined by the Province of British Columbia and trains its members to the Fire Service Minimum
Training Standards (“the Playbook). As such, firefighters are engaged
in an ongoing NFPA 1001 Firefighter 1 and 2 training program that is
geared to enhance the Fire Rescue Services' capability to respond to
and successfully deal with an array of emergency type incidents.
Fire Prevention and Public Education are deemed to be an integral
component of the existing organization. Educational materials on fire
and life safety and training information are made readily available to
the general public, both at the Fire Station and on the City of
Columbia Gardens Fire

Revelstoke website.
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Mike Thomas - Director
mthomas@revelstoke.ca
Public Works
The Public Works operational group provides maintenance of City
Infrastructure assets, including water, sewer, roads, storm water,
solid waste collection, municipal facilities and cemetery. Staff and
contractors provide these services to the community within
Council’s operating budgets and levels of service. All levels of
service and functions meet provincial and federal regulatory
requirements.
Major projects for 2016 for Public Works included building
upgrades consisting of HVAC, mechanical, electrical and energy
reduction projects, fleet replacement vehicles, roads patching and
paving, Wright St round-about, street light upgrades, storm and
sanitary upgrades, acceptance of operational responsibility of
Eddy and Thomas water systems, dangerous tree removal, tree replacement and irrigation
installation.
Engineering Services
The Engineering Services group provides engineering
technical support to all city departments. Services
include, project management, geographic information
systems, engineering design, development design
review, contract management, asset management and
risk management.
Major projects involving Engineering Services in 2016
included design development of the Big Eddy Water
Project, with construction scheduled to begin in 2017.
Intersection improvements for the TCH, Mutas &
Victoria intersection began in the Summer of 2016 with
the construction of a roundabout at Wright Street, with completion of the project scheduled for
2017. Design work continued for the Front and Wales Sewer Lift Station, Illecillewaet River Water
Crossing and the Thomas Brook water and sewer expansion projects, and with the increased
interest in development in the City, planning for reviewing the capacity and upgrading options of
the Sewer Treatment Plant have become priorities.
Asset Management was an organizational focus in 2016, the following projects support the long
term objectives of sound management of the City's infrastructure and decision-making on capital
project priorities:
The Roads Asset Management Plan was presented to council in 2016, with recommendations for
the development of a long-term financial plan.
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ENGINEERING & PUBLIC WORKS

The Stormwater Management Plan commenced in 2015, was completed in
2016. With funding from Columbia Basin Trust, this plan identified risks in policy,
current practice and inadequate infrastructure, to assist in developing a capital
plan for reducing these risks.
The City of Revelstoke participated as one of a handful of municipalities to
participate in the Federation of Canadian Municipalities' "Leadership in Asset
Management Program", with funding for development and improvement of asset
management strategies and asset-specific plans.

DEVELOPMENT SERVICES

The Development Services group provides planning, heritage, development and
building services including review and inspection of development activities for the City.
In 2016 Development Services received and processed 133 Development Applications
(Rezoning, OCP Amendment, Development Permit, Development Variance Permit,
Heritage Alteration Permit and Sign Permit). For comparison in 2015 and 2014
Development Services also received and processed 75 Development Applications while
in 2013 there were 45.
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Many of these applications were for Vacation Rental rezoning, and in addition to these
applications, an active enforcement program resulted in a number of illegal vacation rental
owners ceasing operations, returning their properties to the long-term rental market, or
applying for legal vacation rental status.
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The Development Services data for 2016 shows an increase in development activity over
2015.Total residential Building Permit Value in 2016 was $15,499,000, up from $8,965,000
in 2015. Residential construction represented 80% of the total building permit values
($19,343,000), and we saw 38 new homes constructed, up from 15 in 2015.
With several commercial and multi-family projects already underway in 2017, along with an
anticipated further increase in the number of single family dwellings to be constructed,
Development Services is anticipated to have a busy year in 2017.

In 2016 the total value of Building Permits was $19,343,000
In 2015 the total value of Building Permits was $15,042,000
In 2014 the total value of Building Permits was $14,293,000
In 2013 the total value of Building Permits was $9,723,000
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Staff Sergeant — Kurt Grabinsky

Mission
The RCMP is Canada's national police service. Proud of our traditions and confident in meeting
future challenges, we commit to preserve the peace, uphold the law and provide quality service in
partnership with our communities.
Commitment to Our Communities
The employees of the RCMP are committed to our communities through:










unbiased and respectful treatment of all people
accountability
mutual problem solving
cultural sensitivity
enhancement of public safety
partnerships and consultation
open and honest communication
effective and efficient use of resources
quality and timely service

To learn more about the
RCMP, visit their website

The Royal Canadian Mounted Police is proud to provide policing services to the City of
Revelstoke. Locally the RCMP's mandate includes preventing and investigating crime, maintaining
peace and order, enforcing laws, working towards Safer Homes and Safer Communities. In
addition we contribute to the goal of national security.
The RCMP provides 24/7 service in a number of core areas: emergency planning and response,
proactive patrols, crime prevention initiatives and investigational responsibilities covering federal,
provincial and municipal laws. The RCMP is responsible for providing the initial response for many
federal and provincial agencies. The Detachment is involved in working with community
organizations, internal and external agencies as well as international clientele.
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RCMP

In 2016 the Annual Performance Priorities for the Revelstoke RCMP consisted of:






Traffic Safety – Impaired Operation of Motor Vehicles, Distracted Driving
Youth – Drug Abuse Resistance Education
Crime Reduction - Violent Person Offences (i.e. Domestic Violence, assaults,
uttering threats, sexual assault and Social Media issues)
Crime Reduction – Property Theft (Bait Sled and Bike Programs)
Substance Abuse – Alcohol and Drugs (Education
and Enforcement)

The City of Revelstoke has approved the addition of a
General Investigations Services officer for 2017. This
position will provided a dedicated resources to conduct
long term investigations into drug trafficking, property
crime, child pornography and missing persons.
The Revelstoke Detachment houses Municipal and
Provincial General Duty units, Trans-Canada East
Traffic Services, Integrated Road Safety Unit,
Integrated Forensic Identification Services, Auxiliary
Constable Program, and Police-based Victim Services.
Including our Guards, which monitor the safety of
persons in cells, there are over 40 employees in the
Detachment. Service is provided in both of Canada’s official languages.
CITY OF REVELSTOKE ‐ RCMP
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Calls for Service Inves gated
Prisoner Count
Phone Calls
Counter Calls
Police Informa on Checks (PIC)
Liquor Licenses
Collisions
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Revelstoke RCMP Members

2015

2016

4075
242
6473
3648
504
72
71

4199
249
6841
3199
564
64
86
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Laurie Donato - Director
ldonato@revelstoke.ca
Parks, Recreation & Culture Services contribute to a wide range of community benefits which
include: health and recreation, social engagement, well being and longevity, community spirit,
environmental responsibility and the economy.
The Parks, Recreation & Culture Department provides overall direction and guidance for
managing parks, recreational and cultural facilities, resources, and recreation and culture
programs for the community.
The Aquatic Centre has 10 areas for public use:


Large lap pool

 Water spray area

 Climbing wall



Water slide

 Diving board



Sauna

 Leisure pool

 Hot tub

 Tot pool

 Steam room

Did you know Senior’s 80+
receive a free annual pass to
the Aqua c & Fitness Centre?

The Revelstoke Community Centre
 The Revelstoke Community Centre is open for public use all year round.
 The centre is the office space for the Director of the department, the Recreation Facility/
Program Coordinator, a full time receptionist as well as 2 or more part time staff.
 Hours of operation are from 8 AM to 9 PM weekly with shortened hours for weekends.
 The Revelstoke Community Centre has a spacious auditorium which hosts numerous
community events, a workout centre, a dance studio and several meeting rooms.
 The centre is home to the Regional Library, a well used Seniors Centre, as well as a
community preschool program.
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PARKS, RECREATION & CULTURE

The Centre is considered to be the hub of the
community and department staff are
For more informa on on programs
knowledgeable about all aspects of the
browse our website at www.revelstoke.ca
community and are often asked for
or ﬁnd us on Facebook
directions and about what is going on in the
City. As part of the service provided to the
community, the Department works on behalf of the not-for-profit groups by helping to sell
community event tickets, providing space for many of the community activities, organizing
bottle drives for fundraising programs, providing announcement space for community group
activities and by supporting a volunteer board.
The Revelstoke Forum
Included in the Department responsibilities is the care and use of the arena. The arena is
open for 2 weeks in the summer for Hockey School and is manned by 4 full time attendants
during maximum operating times. The Arena is open for approximately 7.5 months of the
year for close to 18 hours per day. Ice user groups share the ice space in a companionable
way. However there is always need for more ice time during most of the year.
Revelstoke Park and Playground System
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The Park system is jointly operated by the Parks, Recreation & Culture Department and the
Public Works Department. There are 14 Neighbourhood Parks, 4 Community Parks and 3
Special Feature Parks. The Department manages park usage (sport groups and events),
concession operations, and building maintenance. The City often partners with community
groups and organizations to further develop parks, park facilities and playgrounds.
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General Program Delivery
The Department manages several contractual arrangements for community facilities such as
Williamson’s Lake, the Seniors Centre, Farwell Park, Revelstoke Museum and the Revelstoke
Forestry Museum. The department works with various businesses, community associations,
cultural organizations, not-for-profit societies and service clubs, in order to maximize
recreation and culture opportunities in the community.
In the direct and indirect management of community facilities, the department provides
opportunity for sport, recreation, and cultural programs and activities, and provides support to
numerous community organizations that offer opportunities in a wide range of activities. It is
the goal of the Department to enhance quality of life of the residents as well as community
visitors. We accomplish this through the provision of staff support, leadership, programs and
by providing facility availability and management for a number of annual community events.
The community hosts well over 50 special events in a given year and the Department has
demonstrated its support to these events in all aspects, from marketing and advertising to the
actual delivery of the program or event.
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Culture
Under the Department’s budget, the City continues to offer financial and in-kind support to arts,
culture and heritage organization and programs within the community. The Director of Parks
Recreation and Culture is the staff liaison for the Public Art committee, which provides Council
with advice and recommendations with respect to selecting and installing public art projects in
Revelstoke. The Director works with the Revelstoke Public Art Committee to ensure the ongoing

2016/2017 COUNCIL OBJECTIVES
1.

Quality of life
The City of Revelstoke will emphasize quality of life issues including social, active living,
cultural experiences and recreation opportunities.

 Move forward with planned recreation/active living and cultural projects.

ie: culture strategy, trails plan, Kovach upgrade, pump track, Williamson Lake Trails
 Move forward with youth and seniors quality of life issues, following strategies previously

developed through plans and subject to budget priorities.
 Improve and maintain social, economic, food and institutional (police, fire, ambulance) security

for all residents.
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QUALITY OF LIFE - IN PROGRESS
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Achieve a ratio of police to public in line with
similar sized communities, with a goal to maintain
a safe community, improve response time to crisis
calls for service, manage complex criminal
investigations and create a healthy working
environment for police officers (1 police officer:
600 citizens)

Revelstoke and Area Emergency Program will
continue with training and exercises.
Emergency Program Coordinator will explore
feasibility of an alternate EOC at the Fire
Training Centre
- works have begun to establish the Fire
Training Centre as an alternate EOC site.

A review of the Fire Underwriters
Survey will be scheduled with the view
to improve the City of Revelstoke Fire
grading based on improvements
made
- Revelstoke Fire Rescue Services
has requested a re-evaluation of
the Revelstoke FUS rating.

Strategic Work Plan for Bylaw Enforcement
- including education and encouraged
compliance
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QUALITY OF LIFE - IN PROGRESS

Create Public Art
Walking brochure
Plan for trails
improvements as identified
in the Trails Master Plan

Support event organizers
of the Luna Nocturnal Art
and Wonder Festival

Provide overall coordination of Canada
150 Events in the community

QUALITY OF LIFE - COMPLETE

Upgraded kitchen at Community Centre with
new appliances and flooring

Revelstoke Fire
Rescue Services
- Training Centre
complete

Trails Strategy

Website revamp for improved
communications and public
engagement

Updated social sections of the ICSP

Fire Apparatus Replacement
Plan
- Engine 2 was purchased

Increased bylaw enforcement education program
by foot patrols, issuing brochures on ‘What if a
bear was spotted in your neighbourhood?’,
Pesticide Use, Winter Snow Tips, Watering
Conservation and ‘Your Pets and Public Places’,
and implemented dogs off-leash blitz in June
2016.

Revelstoke and Area Emergency Program will continue
with training and exercises. Emergency Program
Coordinator will explore feasibility of an alternate EOC
at the Fire Training Centre classroom
- Works have begun to establish the Fire Training
Centre as an alternate EOC

Upgraded fitness equipment at
the Community Centre
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Fundraising efforts for the
Skateboard Park at Kovach Park
continue - Almost complete, have
85% of funds

QUALITY OF LIFE - FUTURE

Revelstoke Fire Rescue will be hosting a 125
year anniversary event on July 1, 2017 which
includes antique fire truck displays, gala event
and Canada 150 celebrations.

Foster productive working
relationships between user
groups, stakeholders and
Bylaw Enforcement

Fire Chief for a Day 2016
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Plan for Williamson Lake
Park & Campground
upgrades
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Work with Farwell
Splash Park
Society to construct
splash park at
Farwell Park

Implement
recommenda
tions in the
Trails
Strategy
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Planning for the Future
The City of Revelstoke will ensure that City services encourage and support community
vison towards development for the future.

 OCP & Zoning Review will look for opportunities to increase residential densities wherever

possible, factors to consider include infrastructure, livability, affordability and mobility.
 Land inventory to be critically assessed as to current land holdings and any acquisition

opportunities to achieve community goals and vision.
 External relationships will be fostered on mutual goals and respect and will create an

environment of a cohesive problem solving opportunity enhancing partnerships.
 Bylaw enforcement is built on a system that is fair and consistent, easily understood and

reasonably enforced.

PLANNING FOR THE FUTURE - IN PROGRESS

Annual meeting with
service providers and
Parks, Recreation and
Culture

FCM Leadership in Asset Management
Project - levels of service study

Remain current with technology and
improve public engagement/
communication methods
Partnering with other
organizations for grant
opportunities (IHA)

Examine opportunities to expand flight
service to Revelstoke

Zoning Bylaw review and update
Explore opportunities to
develop a multi-use facility
at the Revelstoke Golf
Course

Partnership agreement
with CSRD to conduct a
Diagnostic Inventory for the
South Revelstoke area
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2.

PLANNING FOR THE FUTURE - COMPLETE

Improve coordination with Recreation Arts &
Culture Service provider to reduce gaps in
service provision and improve access to grants

Develop bylaw enforcement matrix
addressing procedures, balanced
application, established
response, public engagement and
clear communication

Improve coordination with Recreation Arts
& Culture Service provider to reduce gaps
in service provision and improve access to
grants

PLANNING FOR THE FUTURE - FUTURE
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Revelstoke Fire Rescue Services
has been declared a Full Service
Operations as defined by the
Province of British Columbia’s Fire
Commissioner. Revelstoke
Firefighters are currently engaged in
an NFPA 1001 Firefighter 1 and 2
training program. The firefighters
have completed 50% of the NFPA
1001 Program.
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Review and update Cultural Strategy

Because Revelstoke Fire Rescue Services has been
declared a Full Service Operations as defined by the
Province of British Columbia’s Fire Commissioner,
Career Structural Firefighters will be training to Fire
Officer Level 1 as part of the training program.

Revelstoke Fire Rescue Services has completed
majority of works at the Fire Training Centre.
External funding sources have been requested in
order that training services to external agency
firefighters may begin in 2018/19.

Zoning Bylaw review and update

Official Community Plan Bylaw
review and update

Continue to improve bylaw
enforcement efforts to educate
the public on enforcement issues

Develop a Parks, Facilities &
Recreation Services Master Plan

3. Safeguard Infrastructure
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 Implementing strategy for the forum roof, golf course, Mutas Road and Townley Road

intersections and Big Eddy Water System, subject to budget priorities.
 Completing long range planning documents for Zoning Bylaw

and Official Community Plan in-house.
 Complete a Development Cost Charges review and bylaw.
 Pursue additional Heritage protection opportunities.
 Finish first stage of upgrades to City Hall.
 Implementation of Asset Management Plan.

SAFEGUARD INFRASTRUCTURE - IN PROGRESS

Front and Wales lift station
upgrade

Complete feasibility study for the
replacement of the Arena/
Curling Rink

Asset Management
project

Replace compressors at Revelstoke Forum
Sewer Treatment Plan study
Commenced construction at
Mutas Road intersection
Big Eddy Water Project

Partnership agreement
with CSRD to conduct a
Diagnostic Inventory for the
South Revelstoke area

SAFEGUARD INFRASTRUCTURE - COMPLETE
Revelstoke Museum upgrades

Successful petition to
incorporate Big Eddy
Water System into City
water system

Completed irrigation work at Doug May
baseball field

Replace existing garbage cans in Parks
with bear proof garbage cans

Successful petition to
incorporate Thomas
Brook into boundary

Incorporated Big
Eddy Water System
into the City water
system

Wright Street roundabout
complete
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The City of Revelstoke will protect the continuance of healthy infrastructure for current and
future generations.

SAFEGUARD INFRASTRUCTURE - FUTURE

Develop a facility enhancement plan that strives
to improve upon the existing facility that reacts
to changes required as we move forward in the
Fire Service.

Continue working on a plan
for arena / curling rink roof
replacement

Stormwater plan
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Roads and pavement plan
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4. Economic Development and Business Support

31

Policy and Planning
 Over a 4 year period, bring the tax ratio for commercial to residential closer to 2:1.
 Streamline administrative processes to better assist businesses and developers in advancing

their projects.
 Investigate and develop revitalization tax exemptions
 Promote and facilitate tourism drivers by improving relationships with user groups and

Revelstoke Mountain Resort
 Encourage the protection and promotion of Revelstoke's heritage as it relates to economic

development

Enhancement Projects
 Look to placing attractive changeable signage on the TCH at the

east and west approaches to the City, which would promote local
Revelstoke events
 Look to making free Wi-Fi available in the downtown core
 Continue with downtown commercial enhancement initiatives
 Promote further hotel development in Revelstoke
 Continue discussions with federal and provincial partners with

respect to improving the Revelstoke interchanges with TCH
 Continue discussions with the School Board regarding

development plans of the local school properties
 Investigate the possibility of having the Rocky Mountaineer use Revelstoke as an overnight

stop.
ECONOMIC DEVELOPMENT - IN PROGRESS
Build relationships with Chamber of
Commerce
- including quarterly lunches

Continue to strengthen highway, rail and air transport
links between Revelstoke and destinations beyond to
improve safety, reliability and cost of transportation to
the community

Continue to strengthen
transportation links between and
beyond Revelstoke

Engage business community in the
preparation on the proposed InterCommunity Business License bylaw

2016/2017 CITY OF REVELSTOKE ANNUAL REPORT

The City of Revelstoke will take initiatives to attract, promote and support economic
development.

ECONOMIC DEVELOPMENT - IN PROGRESS

Attracting and retaining a skilled
workforce and locally based
employment support services and
skill development

Participating in a Chamber of
Commerce project to create an
infographic that outlines what each
Business Development
Organization’s role is to support
businesses.

ECONOMIC DEVELOPMENT - COMPLETE

Facilitated regular meetings with
Revelstoke Mountain Resort

Continue to build relationships with the
Chamber of Commerce as to foster
improved communications between the
City and the business community
- Relationships and communication
are being developed and maintained

Work towards promoting the parks,
recreation and culture identity
- Active marketing plan in place
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ECONOMIC DEVELOPMENT- FUTURE
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Strengthen transportation links between and
beyond Revelstoke

Undertake the development of a comprehensive
housing strategy that includes affordable housing
options, employee housing options and
recommendations for policy and bylaw changes

ECONOMIC DEVELOPMENT - FUTURE

Implement Technology Strategy

Promote and facilitate tourism
growth by continuing support the
development of new tourism
opportunities particularly in the
shoulder season

Develop and update key
business tools like the
community profile that
inform businesses and
developers about the
opportunities in Revelstoke

Continue to collaborate and
engage with regional,
provincial and federal
partners to address
challenges and take
advantage of opportunities

Embrace and promote
activities and policy
development that
encourages increase
entrepreneurialism and
entrepreneurial culture
Investigate
options for
increased
sustainability
of the
Revelstoke
Golf Course
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Implement Food Security Strategy
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Lieutenant Governor Visit

Snowmobile Welcome Centre Opening
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Radon Workshop
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Aﬀordable Housing Opening

Elementary School Visit
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In 2016, City Council adopted a Public Participation Policy. The Public Participation Policy
formalizes a commitment to citizen engagement on decision-making based on the principles of
inclusiveness, transparency, access, respect and honesty. The Policy is founded on the belief
that decisions are improved when citizens and other stakeholder groups are engaged in the
decision-making process.
To be clear, not all decision-making
requires or would benefit from
community engagement. For example,
in ‘emergency’ situations community
engagement might forestall decisive
action required to mitigate further
problems or address an imminent threat
to public health or the environment.
Similarly, community engagement may
not lead to a better course of action
when several solutions might fix the
problem equally well (e.g. purchase of
computer equipment or a new garbage
truck).
The Policy provides a framework for community engagement that includes a continuum of
participation ranging from ‘informing’ the community to ‘empowering’ it. Depending on the
decision to be made, public participation may consist of public meetings or hearings, surveys,
open houses, workshops, polling, referenda or other elector approval and other forms of
involvement. The framework is based on the International Association for Public Participation’s
(IAP2) framework for participation spectrum.
Taken together with the recently approved Standard of Conduct and Administrative Fairness
policies, the Public Participation Policy underlines our commitment to continuous improvement
and meaningful community engagement. A companion Public Participation Handbook has been
prepared that provides interested persons with information regarding: local government
decision-making; public processes and participation; local elections, conflict of interest, the
legislative framework; financial accountability; the budget process; community planning and
design; and ways to participate in a meaningful way (available on the City’s website:
www.revelstoke.ca ).
At the City of Revelstoke we understand that providing citizens with knowledge and
understanding of local government processes, goods and services and encouraging public
participation will lead to better decisions and ensure that the wants and needs of the
community are addressed. City citizens have diverse opinions, experience and knowledge,
providing opportunity for those voices to be heard and considered in the decision-making
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PUBLIC PARTICIPATION

process and strengthening public participation is what the Policy and Handbook are all about.
In the Policy the City has committed that it will report to the community on public participation
opportunities through the Annual Report. Whenever the City undertakes a public participation
process, the objective of the participation, the commitment for performance and the level on the
IAP2 framework will be clarified at the beginning of the process. Each level describes a type or
depth of participation that may be appropriate to support the pending decision.
As the City becomes more familiar and adept with the Policy framework the reporting on public
participation opportunities will become more fine-grained and nuanced and those opportunities can
be evaluated from a process or impact evaluation standpoint. Process evaluation undertakes an
assessment of the implementation and management of a citizen participation program, whereas
impact evaluations look at the outcomes and results of such a program. Going forward, evaluation is
an important step to ensure that quality public participation opportunities are institutionalized and
become part of our everyday work.
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While the Policy was not adopted until this year, below is some raw data in regards to the range and
breadth of public participation opportunities undertaken in 2015. As you can see they are broad and
far-reaching and this list will not include all opportunities provided as recording and reporting on
them was not identified as a priority last year.

36

2016 Public Par cipa on Opportuni es

# of opportuni es

City Council mee ngs

24

Special Council mee ngs

9

Commi ee of the Whole mee ngs

3

Public Hearings

40

Standing Commi ee Mee ngs

30

Select Commi ee and Commission Mee ngs

40

Open Houses and User Group Consulta ons

17

School Visits (RCMP and Fire Rescue)

20

Community Events (RCMP and Fire Rescue)

9

Miscellaneous engagements

3

In addition to Public Participation Opportunities, the City produces a large volume of print material
and social media content to inform and educate the community about City initiative, policies and
programs.
City of Revelstoke Facebook Page 2016 – 1248 Followers, 1243 page likes
City of Revelstoke—Parks, Recreation & Culture Facebook Page 2016 – 587 Followers, 586
page likes
Revelstoke Fire Rescue Services Facebook Page 2016 – 413 Followers, 421 post likes

84 enforcement ac ons related to
garbage a rac ng wildlife in 2016

2016 saw an increase in business
license, camping, garbage, animal
control and parking non‐compliance
complaints
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The City’s website and its mobile “See-Click-Fix” app provides a means for citizens to report
community service issues and concerns and receive information and status updates in regards to
that. Following is some statistical information respecting the use of that for 2016.
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To use our See Click Fix online
reporting system, visit the City’s
website at revelstoke.ca
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FINANCIAL SECTION
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PERMISSIVE TAX EXEMPTIONS
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MANAGEMENT’S RESPONSIBILITY FOR
FINANCIAL REPORTING

2016/2017 CITY OF REVELSTOKE ANNUAL REPORT

INDEPENDENT AUDITOR’S REPORT
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The accompanying summary of significant accounting policies and notes are an integral part of these consolidated financial statements.
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CONSOLIDATED STATEMENT OF FINANCIAL
POSITION
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CONSOLIDATED STATEMENT OF OPERATIONS
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The accompanying summary of significant accounting policies and notes are an integral part of these consolidated financial statements.

The accompanying summary of significant accounting policies and notes are an integral part of these consolidated financial statements.
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CONSOLIDATED STATEMENT OF
CHANGE IN NET DEBT
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CONSOLIDATED STATEMENT OF
CASH FLOWS
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The accompanying summary of significant accounting policies and notes are an integral part of these consolidated financial statements.
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SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
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SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
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SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

2016/2017 CITY OF REVELSTOKE ANNUAL REPORT

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
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NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
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NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
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NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
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NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
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NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
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NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
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NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
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NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
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NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
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NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
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NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
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NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
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NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
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NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
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NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
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